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know. choose.
You want more control when it comes to making your health care FIND A DOCTOR
decisions, and we're committed to helping you with tools, information and Find a Doctor gives you a complete look at health care costs. It
personal support at bcbsm.com. automatically pulls in information based on your selected plan, when
With bcbsm.com, you get everything you need to put you in charge logged in to your member account. Look what more you can do:
of choosing your health care providers and managing your health care Search for doctors or facilities specifically in your plan’s network.
costs. And you'll find the information and tools online — all in one
convenient location. Select a primary care physician (if applicable).
You can search for doctors, specialists and medical facilities using Find Compare cost estimates for health care treatment and services.*

a Doctor at bcbsm.com. Use this handy guide to better help you easily
find what you need.

Read and write reviews about doctors.
See doctor and hospital quality reports.
GETTING STARTED
Using your desktop computer.**

Log in to your member account at bcbsm.com.
(Screens highlighted in this brochure may differ slightly if you're
using a mobile device.)

Select the Doctors & Hospitals tab to be directed to Find a Doctor.

Choose the Find a Doctor or Hospital, Compare Cost and
Quality category.

*Non-Medicare, PPO members
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BEGIN YOUR SEARCH FOR PROVIDERS

Find a Doctor automatically enters your plan and nearest location.

You'll need to type the name of the doctor, specialty or service in to the
search field. You can also change the location by city or ZIP code based
on how broad you want to search. Click the Search, and you'll see a list of
doctors that are within your plan’s network.
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A single search field lets you enter a

L.
doctor’s name, specialty or service.

Home  Settings

Choose a health plan

[ #PO Pans | 35808 Schmid 1, New Ba

Advanced Search
A

Your specific plan aee Fracture

appears in the field. P S

Synonyms Your location appears in
Knee Osteoartides the field. To broaden your

How we choose providers Knee Pain search, enter your city or
:&’o ';:;::’aﬁ:::” °°“°,':'m Knee Repalr (Arthroscopic), ACL (Outpatient) ,:\ ZIP code.
our networks. Knee Repair (Ahroscopk), Cartilage

(Outpatient)

Cost Estimates
Knee Repair (Inpatient) by Provider

Knee Repair, Dead Bone Removal
(Anthroscopic, Outpatient)

Web Support 1-888-417-3479

Cartilage Repair (Chondromalacia (Runners
About Cost Estimates | Opportunities to Save  Knee))

5f Use and Privacy Policy | FAQs
Total Cost
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COMPARE PROCEDURES BY COSTS

Where you go for care does affect how much you'll spend on health care,
but you can find ways to save on costs with Find a Doctor.

Let's say your doctor recommends surgery. You're not limited to using your
doctor’s facility. Using Find a Doctor, you can search for a facility based on
cost estimates, giving you opportunities to save money.

Your member account gives you an idea of what the full procedure will cost.
A timeline shows all the services involved for overall treatment and each of
their costs.
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Cost estimate

Carpal Tunnel

Neuroplasty of Median Nerve (Wrist) @
This estimate incluces the total costs for realaasieas

2tk ot T i The timeline breaks down the

gient to follon-up, there are many ways

time for evaluation, surgery Total cost
I Outpatient Hospital show Details o 53160
and follow-up appointments.
I Surgical Center Hide Details v o0 $2518
Treatment timeframe: Days on average: 66

I Cvaluation ! Surgery [ Follow-up

I Evaluation

Your doctor wil iscuss your current health situation and i i ing tests, imagi . other health care

providers may occur during this stage.
1+ View All Senvice Options Average cost
[+] Consutation and Management $149
) Tests §3
1+ imaging XY §13
[+] Procedures. $86
[+) Durable Medical Equipment EJ

‘Average Tolal Cost (for the usual mix of services above) $257

Surgery
Your doctor(s) wil perform the procedure you chose. Your surgical team will provide care before and after your surgery. You will receive information about follov-up
care and medicines during this stage. Ask your doctor questions to lear more about the procedure.
[#] View Al Service Options Average cost
[#] Consultation and Management

$64
RIS You can also check out the average § =
= cost for each step of the way. e
[+) Durable Medical Equipment $64

Average Total Cost (for the usual mix of services above) $28,056
Get estimated costs at facilities near you »

Follow-up

Your care will focus on improving your day-to-day functioning. Your doetor vill talk with you abaut any angoing of new health goals.

Leam more
[#] View All Service Options Average cost
[+] Consultation and Management $103
[+] Tests 58
{#Prescripton Drugs The green boxes next to 51
[+ Facily o q 56
(1 imeging EXEEE specific services show a sie7
[+] Procedures . $10
e M| SaVvings percentage. i
[+] Durable Medical Equipment $58

Average Total Gost (for the usual mix of services above) §1,498
* Average tota cost
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If you have Blue Cross PPO coverage you can also look up more COMPARE PROVIDERS

See a list of

OIRedo sesreh when mep moved Showing 1- 100t &3 esuts

than 1,600 specific health care services across the country.

Carpal tunnel surgery

$1,439 difference

You'll get a list of providers based on

your search. Look up providers based on
quality and other factors. You can also view
providers side by side by selecting the
Compare box.

Check the Compare box to compare up to

{

Save money and leam

providers that

rage tos)costor

five health care providers side by side.
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Refine your results

HOSPITAL Aversse Tomi ot
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- Barisic, Geneol Acute Core it $3546
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Choose up to five doctors and click Open Compare Drawer for an overview snapshot.

Read reviews for patient perspectives on each health care provider.
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Narrow your choice of physicians -

a a Onthopedic Surgery
even more by SeIeCtlng items Accepting New New Patents New Patints New Patierts NewPatents New Patients
that mean the most to you. —
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Click on the doctor's name for more
detailed information on a provider, including:

Office location and hours
Plans accepted

Gender

Languages spoken
Specialties

Group and hospital affiliations
Board certifications

Education

Quality reports
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Find a detailed provider
O overview all in one location.
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NOT REGISTERED?

All you need are a few minutes and your Blue Cross or
Blue Care Network ID card:

1. Visit bcbsm.com/register.

2. Click on GET STARTED NOW and follow the instructions.

Visit bcbsm.com/understand-cost/ to learn how you can start
using bcbsm.com to shop for care and make more informed
health care decisions.

TWITTER.COM/BCBSM | FACEBOOK.COM/BCBSM

Blue Cross
P g Blue Shield
VAV Blue Care Network
® ®  of Michigan

Nonprofit corporations and independent licensees
of the Blue Cross and Blue Shield Association
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