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OfS Volunteer Opportunities & FYS Presentation: 
Improving Initiatives 

 
Introduction: 

 This past semester I switched positions from Solid Waste Reduction Team to the 

Communication Ambassador Team. As a Communication Ambassador, I compiled 

volunteer applications from the past fall semester. Our mission is to create more occasions 

for volunteers and properly manage the volunteer page if no options are available. 

Unfortunately, the Office for Sustainability (OfS) has not been able to offer many volunteer 

opportunities besides volunteering at the Gibbs House site.  

 Part of my other job this semester was to create a survey for OfS staff to review the 

current First Year Seminar (FYS) presentation. A handful of office members have 

completed the survey regarding the presentation and material. Results of the survey will be 

beneficial to developing new and effective content for the FYS students.  

 

Methods and Results for Volunteer Opportunities  

 The OfS has provided volunteer opportunities for students and community 

members since the office began. The OfS website has a page for volunteer applications. 

Interested volunteers are able to submit their areas of interest. Upon completion, 

applications are compiled in an Excel sheet. An email is then sent to applicants to notify 

them when an opportunity that complies with their schedule is available. Between 

September and November, we have received 25 volunteer applications. Based on the 

number of applicants received each month (refer to Figure 1), the OfS is perceived as an 

organization that offers many volunteer opportunities. This semester, the office has only 

been able to offer several Fridays at the Gibbs House for open volunteer opportunities.  

 

Method and Results for FYS Presentation 

 One of the OfS’s education initiatives includes presenting an introduction to 

sustainability to FYS classes. The FYS class is designed for freshmen students, intended 

to help them through their first semester in college. This is an ideal opportunity to introduce 

young adults to the concept of sustainability. The presentation also provides an introduction 

to the programs that we offer on campus and what the OfS offers students. For example, 

WMU’s recycling program teaches students how to recycle with current signage. However, 

the current presentation is very covers an extensive amount material for young students 

who may have little knowledge about sustainability in a short period of time.   

 In order to rejuvenate the FYS presentation, I administered a survey to a handful of 

staff members. 100% of the respondents indicated that visual aids should be added to the 

presentation. The office has a great collection of short clips on YouTube that could easily 

be incorporated into the presentation. Visual aides have the ability to grab the audience’s 

attention and present information adequately. 50% of the respondents selected disagree or 

strongly disagree for “The presentation provides adequate solutions to the problems 

discussed.” Issues presented in the presentation evidently outweigh possible solutions, 



  

 

which contradicts intentions of the lecture. We want to teach students rather than confuse 

them. 

Lastly, a problem addressed in the survey is that the presentation does not 

appropriately cater to new students. As one survey respondent said, “it caters to people 

who already have knowledge about sustainability.” Not only should it be geared towards 

young adults, but also WMU students specifically. It is important to also provide ample 

information about how to get involved on campus and with the office. Properly presenting 

this material to students is a crucial way to promote sustainability and recruit students to 

the OfS.  
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Figure 1. Percentage of applicants per month. Majority of applications submitted during 

October. 
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Figure 2. Graph results from FYS survey depicts 6 sections of presentation. 

 

 
Figure 3. FYS survey results regarding ratio of solutions to problems. 

 

 

Commentary, Reflection, and Next Steps: 
 

The OfS’s most needed time for volunteers is during Fall Welcome Week. During 

this week, the Solid Waste Reduction (SWR) team and other staff members manage 

recycling around campus for move-in. Welcome Week produces the most amount of 

cardboard and polystyrene waste on campus, which requires many people to monitor 

contamination of recycling. It is ideal to utilize volunteers for this task in order to efficiently 

maintain proper recycling habits at WMU. Besides Welcome Week, volunteers are 



  

 

minimally needed. Therefore, the volunteer application on the office website should be 

taken down until more opportunities arise. If students are still looking to volunteer with us, 

an option to call the office for more information can be added to the website.  

 Based on results from the FYS survey, the presentation is in need or restructuring 

and updates. Changes in the presentation should be carried out by students and leadership 

staff of the office in order to ensure content caters to students. We also want to send a new 

survey to the students that participated in the FYE presentation to further our understanding 

of what should change in the presentation.  


