
Meeting Summary

Attending:  Arnold Taylor, Carrie Leatherman, Andrea Beach, Greg Lozeau, Alan Rea, Brian 

Carnell

Andrea Beach was the facilitator for this meeting.  

The Academic Information Technology Committee (AITC) is in the planning stages for an 

eTextbook Pilot.  WMU’s Bookstore is predicting a shift to eTextbooks in the next 3 to 5 

years.  Many questions will need to be addressed in choosing a format for the eTextbook 

pilot including format, device (physical or webhosted), and accessibility.

A committee was formed to assist the AITC in planning this initiative.  Members are Greg 

Lozeau, Bradley Morgan, Terry Hudson, Carrie Leatherman, Brian Carnell, and Arnold 

Taylor.

The committee then addressed effectively supporting technology.  Effective support 

requires a collaborative effort between Faculty Development, University Libraries, OIT, and 

EUP.  Faculty Development provides the “why” and “how” of effective pedagogy.  The 

Faculty Technology Center provides the hands-on use and integration with various 

technologies. Support of the various technologies starts for end user with the Help Desk 

and Classroom Technology Support personnel.  Many of the technologies require technical 

support for maximum operability and reliability. The committee will need to develop 

documentation that clearly shows the various levels of support for a technology, and who 

is responsible for providing the support along with contact information. The committee 

may want to look at how to report technical issues and to whom in the future.
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One of the issues the committee is interested in actively addressing is in providing a 

service that directs the end user to the appropriate location for the instructional service.  

This may be a website with links to the various providers and services which allows the 

end user to choose the appropriate service based on what they want to do and how they 

want to do it.

A new JPQ has been created for a position in the Faculty Technology Center.  The 

description emphasizes instructional design as a core component.

An AITC meeting is looking at the value and features provided by Turnitin an academic 

plagiarism detection service.  Based on recommendations from the AITC and the Ed Tech 

Committee, it may be integrated with the new learning management system at Western 

Michigan University.

A discussion was held on how to address governance issues surrounding educational 

technology and if the AITC should formally acknowledge the Ed Tech Committee as the 

group to research and recommend adoption of new technologies that the University will 

support.
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