
HCOB Assessment Committee Meeting 
Unpproved Minutes 

Friday, September 9, 2011 
10:00 a.m. Room 3368 

 
Present: S. Deshpande, D. Leingpibul, T. Palmer, J. C. Stamper, J. Wiley, D. Yaman 
 

 
1. Agenda approved. 
2. It was decided that meeting minutes would rotate among committee members. Palmer will take 

notes for the 9/9 meeting.  
3. Committee elected Palmer chair for AY 2011-2012 
4. Last April’s response from the GPC to our assessment report was reviewed. In particular, GPC 

provided useful ideas about encouraging faculty to note not only curricular actions taken to 
“close the loop” but also suggestions for improving the assessment process. In particular, they 
said: 
• Do you feel the wording of the DLO can be improved? 
• Do you feel the substance of the DLO can be improved? 
• Should the benchmark be raised (or lowered)? (We could perhaps provide faculty with the 

current range in benchmarks in the assessment plan.) 
• Are there other assessment approaches that could be used to get a more robust picture of 

performance on the DLO? 
In response, the template used by course coordinators will be revised to include changes in 
content and process brought about because of assessment. 

5. Palmer discussed progress made this past summer to get both the BBA and MBA assessment 
plans onto TracDat. He thanked Monica Orsolini of the Management department for taking on 
the project. Nuances with TracDat will necessitate some changes in how data are reported by 
course coordinators (e.g., assessment methods must be identified). Palmer will update the 
template, including items from point #4 (above) and will send the draft to committee members. 
Additionally, it was decided that TracDat training would be helpful for course coordinators. 
Palmer will contact Karen Stokes Chapo to arrange training. 

6. Chris Stamper, Associate Dean for undergraduate programs, spoke about the assessment 
committee’s activities this coming year (see attached). Primary focus will be on re-examining the 
current DLOs for both programs, working with UPC and GPC on new metrics as appropriate, as 
well as continuing to report on the existing BBA and MBA assessment plans. 

7. The assessment workshop scheduled for Thursday (9/15) and Friday (9/16) was discussed. The 
primary purpose of the workshop is to provide content knowledge about assessment and 
encourage more faculty to become actively engaged in assessment. 

8. Stamper provided information about assessment activities/plans among 18 peer and aspirant 
schools. Committee members will each examine materials for four schools (e.g., What are their 
DLOs; How are the DLOs written; What presence does assessment have on their college 
website? Members will report their findings at the next meeting. 

9. The committee agreed to meet in two weeks (September 23) to review the assessment retreat. 
It was also agreed that this conversation would be enhanced if UPC members also attended. 
Palmer will send an invitation to Alan Rea, Chair of UPC. Meeting will be held in 3350 at 10:00. 

10. Meeting adjourned at 11:05. 



     
 

Assessment Committee Activities for 2011-2012 

1. Alignment of the Direct Learning Objectives for UG students within the BBA curriculum 
a. Examine the current DLOs to determine if they are what we really want. Do they represent the knowledge, skills, and abilities we 

would like all HCoB students to have upon graduation? 
b. After DLOs are affirmed, assessment committee will work with UPC to establish metrics/measures for the DLOs. 
c. The assessment process will be evaluated (to review the curriculum and student progress/accomplishment) 

2. Continue to assess the current DLOs (likely through Fall 2012) to show continuous improvement in light of the AACSB visit. 

 

 

 

Fall 2011

Define Direct Learning Objectives

Both UPC and Assessment

Spring 2012

Define Curriculum - UPC
Define DLO Metrics - UPC and 

Assessment

Summer I 2012 (May)

Define/Refine Assessment Process
Assessment  (and UPC)



 


