
Policy Council Minutes 

Haworth College of Business 

 

October 3, 2013 

 

Members Present:  Kay Palan (Chair), Don Gribbin, Mushtaq Luqmani, Decker Hains, Satish 

Deshpande, Bob Landeros, Christina Stamper, Mike Tarn, Judy Swisher and Ola Smith   

 

Guests:  Geralyn Heystek and Bruce Ferrin 

 

Recorder: Cyntia Reeves 

 

Convened: 9:30 a.m. 

 

 

Topic: Discussion: 

 

Premier Partner 

Program 

Geralyn Heystek, director of the Career Center, joined PC to go review 

the Premier Partner Program. Several handouts were passed out with 

information about the program. Geralyn stated that partners are looking to 

increase their student interaction which is a great thing for the Career 

Center. Geralyn also thanked the department chairs for having great 

faculty involvement in the Career Center Advisory Board.     

 

Faculty Senate 

Update 

Bruce Ferrin is on the faculty senate ad hoc general education committee.  

The committee is working to revise the university’s general education 

program. They are currently working on a vision or mission statement 

involving defining general education and the role it plays in the 

educational experience.  The committee is discussing possibly structuring 

gen eds around specified learning competencies. The Provost would like 

to see the revised program in place by Fall 2014.         

 

Academic Office 

Staff 

Palan has been meeting individually with the departmental office staff to 

identify issues faced by the staff and ways in which office tasks could be 

structured to create efficiencies. The office coordinators have had 

difficulty hiring work study students this fall, which has hindered staffing 

in the offices. Palan informed department chairs that each department can 

hire a student to work for 10 hours a week, in addition to work study 

students, at the Dean’s Office expense. There are inconsistencies in the 

departments regarding the tasks delegated to students, the tasks that chairs 

expect office staff to do, and faculty expectations of staff. The office staff 

believes that changes in academic advising has decreased their workload; 

they also note that better signage on the 3
rd

 floor would decrease 

interruptions helping people find offices. Palan will be meeting with the 

office staff and department chairs soon to further address these concerns. 

 

Development Needs In 2005 a university policy was passed stating that colleges need to 

annually ask faculty to identify development needs and priorities, and that 



this information was to passed on to the provost and president. Palan 

instructed the department chairs to collect this information in department 

meetings, and to submit a priority list to her by November 15.  

 


