CASTS File Share

File Server access (OFF Campus): VPN

Step 1: Login into http://gowmu.wmich.edu
Step 2: On the Left side pane you will see Software Dowloads-> VPN —virtual private
network Download. Click on VPN- Virtual Private Network Downloads.
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Step 3:
Depending on which version of MacOS you have installed choose the proper download
below.

macOS VPN Clients

Pulse Secure for macOS

Description: This setup application installs all Pulse Secure components. Compatible with macOS 10.11 and newer systems.
CLICK HERE TO DOWNLOAD

Pulse Secure for macOS - Legacy

Description: This setup application installs all Pulse Secure components. Compatible with macOS 10.10 and 10.9 systems.
CLICK HERE TO DOWNLOAD

Step 4:
Open the location where you saved the installer and double click it to begin the
installation. (This will most likely be your Downloads folder by default)
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Name Size Kind
& ps-pulse-mac-9.1r3.1-b1413-installer.dmg 21.6 MB Disk Image
Step 5:

A new window will open that looks similar to this:
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PulseSecure.pkg

Double click on PulseSecure.pkg to begin the installation. During installation you may
see a message saying that it can’t be opened because Apple cannot check the file.

“PulseSecure.pkg” can't be opened
o . because Apple cannot check it for malicious
0 \ software.

This software needs to be updated. Contact the
developer for more information.

gowmu.wmich.edu

2. [ ok |
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To resolve this issue open System Preferences and then open the Security & Privacy
settings.
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Navigate to the General tab and at the bottom of the window click the button that says
“Open Anyway”.

o < L Security & Privacy i Q
m FileVault  Firewall  Privacy

A login password has been set for this user Change Password...

Require password immediately after sleep or screen saver begins

Allow apps downloaded from:

“Pul: e.pkg"” was blocked from use b it is not from an Open Anyway
identified developer.

This will open a new window. Click the button that says “Open” to continue the
installation.
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“PulseSecure.pkg” can’t be opened
d 5 because Apple cannot check it for malicious
p software.

This software needs to be updated. Contact the
developer for more information.

gowmu.wmich.edu
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Click continue in the installation and accept the defaults for each additional prompt.

[ ] & Install Pulse Secure a
Welcome to the Pulse Secure Installer
Welcome to the Pulse Secure Client for Mac installer. You will

@ Introduction be guided through the steps necessary to install this

Destination Select software.

Installation Type

~
Secure

Continue

During Installation you may receive a message that “System Policy is preventing loading
PulseSecure”. Click the “OK” button to continue for now.

System Policy is preventing loading
PulseSecure.

Please click ALLOW button for "Pulse Secure LLC"
under Security & Privacy Settings.

OK

A second window will pop up asking for you to allow the installer to continue its
installation on the computer. Click “OK” to continue with the installation.
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“Installer” wants access to control “System
’ " Preferences”. Allowing control will provide
&; access to documents and data in “System
Preferences”, and to perform actions within
q ?

that app.
In the top bar of your computer screen you can click the Pulse Secure icon in order to
bring up the VPN connection menu. Since we are setting up the VPN for the first time
click the option to “Open Pulse Secure”.

When the Pulse Secure window opens click the “+” button in the bottom, left-hand
corner to add a connection.

o ) $ Pulse Secure

Connections

When the Add Connection screen pops up in the “Name” field enter what you would
like the display name for the connection to be (usually just WMU is fine). Then, in the
“Server URL field” enter “vpn.wmich.edu” and click the “Add” button.

@ S Pulse Secure

Type: Policy Secure (UAC) or Connect... ﬂ

Name: wmMmu

Connect Cancel [ Add |

Server URL: | vpn.wmich.edu
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To connect to the VPN you can either click the connect button inside the Pulse Secure

app or you can click on the “Connect” option inside the menu in the top bar of your
screen.
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You can now connect to the file server the same as you would on campus.




