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The Assessment Committee has received data, analyses, and executive summaries of assurance of 
learning (AOL) assessments for undergraduate core courses completed in the 2010 calendar year. An 
executive summary for each course contains action(s) recommended by the department responsible for 
teaching that course. A summary of the actions arranged in the order of direct learning objectives 
(DLOs) is presented following this overview.  Below are the assessment committee’s thoughts about the 
state of assessment in the BBA. 

1. It is possible that some benchmarks we have trouble meeting are partly the result of limited 
reinforcement of key concepts across the BBA curriculum. For example, we can see that critical 
thinking and writing are challenges for our students, as they are nationwide. Knowing that, what 
role does UPC play in helping define writing standards, or define critical thinking? Further, 
should UPC (in conjunction with the assessment committee) ensure BBA faculty integrate more 
opportunities for students to engage in writing and critical thinking in other BBA courses and 
provide rubrics to help assess student development?  Overall, UPC may need to consider ways 
to integrate DLO-related content across the curriculum, not just in courses where assessments 
are conducted. 

2. There are a considerable number of benchmarks that have been met routinely for several years 
(e.g., those associated with DLO 4: functional business knowledge). What this tells us is that our 
students are proficient in accounting, marketing, finance, and other key content areas. It would 
be interesting to survey BBA faculty teaching upper-level courses about their perspectives on 
the extent to which graduating seniors deeply “know” the material.  

3. The assessment committee notes that a large number of DLOs are assessed in courses where 
the related content is being taught. One worry is that when a benchmark is met, it is because 
the assessment relied on a course embedded measure that taps recall. As an issue of validity, 
what does a course embedded measure say about knowledge held by students when they 
graduate? This is an issue for both UPC and the assessment committee, in conjunction with 
course coordinators to discuss. 

4. A challenge with our assessment framework is that, in some cases, we don’t have a handle on 
what the data tells us. For example, if we find that students meet a benchmark, is it possible 
students already were proficient coming into the BBA? Is it possible they became proficient 
through extracurricular activities gained at WMU outside of the BBA? Is it possible the 
benchmarks are too low?  For example, the benchmark for DLO 2A (teamwork) has consistently 
been met. Is this because BBA faculty do an excellent job teaching students how to be good 
team players, or is it possible that students come to the BBA with teamwork skills already in 
place? Did they gain such skills through athletic teams, intramural sports, or clubs? We use 
teamwork as an example to question the extent to which DLOs are met because of the BBA 
curriculum. How do we know? 

5. Related to point 4, the assessment committee feels there should be discussions in the college 
about the underlying purpose of assessment. Are our assessments aimed at “certifying” 
students leave HCoB with skills and knowledge (that is, they have “met the bar”)? Or, is the role 
of assessment to ascertain the extent to which students have “learned” because of the BBA 
curriculum (that is, our students have improved because of the program)? Our own committee 
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struggles with this issue of assessment purpose, suggesting to us that a conversation among the 
broader faculty is warranted. 

6. It is interesting to note that DLO 3A (ability to identify and evaluate relevant information for 
decision making) has never been met when assessed in BUS 4750. However, the benchmark was 
easily met when assessed in BUS 2700. UPC and the assessment committee, have, as a practice, 
given considerable latitude for faculty to derive assessment methods that fit their course and 
pedagogy. However, this non-intuitive finding (underclassmen meeting the benchmark while 
upperclassmen do not) suggests either lack of reliability in our measurement or that teamwork 
skills degrade while enrolled in the BBA. Neither conclusion is encouraging. 

7. The executive summary of last  year’s  BBA assessment report encouraged UPC to begin holding 
conversations in HCOB about lessons learned from assessment and to engage faculty teaching 
core BBA courses in discussions about assessment. In particular, we suggested conversations 
such as:  

“What have we learned from assessment that needs to be disseminated to all faculty 
teaching within the BBA? Where do our students show strong evidence of learning? 
Where do our students show limited evidence of learning?” 

We repeat that recommendation. HCoB needs to begin leveraging insights gained by individuals 
doing assessment with the broader BBA faculty. 

8. The assessment committee continues to feel that UPC, the committee responsible for the BBA 
assessment plan, re-visit learning goals and objectives of the BBA. Do the current DLOs reflect 
the foundation of our BBA? Do the metrics make sense? Do we have too many learning 
objectives? Too few? Surely we have learned much about the process of doing assessment over 
the past five years. If so, it makes sense for our assessment plan to be as much a work in 
progress as the curriculum. That is, closing the loop also pertains to how we do assessment.   

9. Finally, the assessment plan and data for the BBA are currently being moved to TracDat. This will 
allow us to store assessment related documents and findings in one place rather than be 
disseminated across the college. We recommend UPC and the Dean’s office identify individuals 
who will have access to the BBA plan on TracDat to ensure they can get to the assessment plan, 
and data, when needed. 
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DLO Summaries 

DLO1 (A-C): [BCM1420, BUS3700] 

Criteria not met. Faculty members will remove the intercultural component from our testing 
instrument to reduce the interference of that content with message building; revisit our 
syllabus for this course; and begin discussions about adding a new communication course into 
the HCoB offerings, perhaps one that would better address either (or both) these issues: a) the 
increased influx of transfer students and b) the gap between communication. 
 
Trend: General improvement. 
 
DLO2A: [BUS 4750] 

Overall criteria met. Given the prevalence of teamwork in HCoB, we should consider using 
similar rating forms and providing consistent guidance about what makes for effective teams. 

Trend: Improvement. 

DLO2B: [MGMT 2500] 

Criterion met. No action needed. Will continue to monitor. 

DLO2C: [MGMT 2500] 

Criterion met, continue to monitor. 

Trend: Similar to prior years. 

DLO3A: [BUS 2700, BUS 4750] 

Criteria not met. Will reinforce in class that core competencies are associated with firm inputs 
(decisions, resource allocations) not outcomes (e.g., market share) and create more exercises in 
the course that push students to use the available data to make business decisions. 

Trend: Slight improvement. 

DLO3B: [BUS 4750] 

Criteria not met. Will walk through an example of a letter to stockholders in class in order to 
see more students following my model and using data more appropriately in this exercise. 

Trend: Similar to prior years. 

DLO4A: [ACTY2110, MKTG 2500, BUS 2700, FIN3200] 
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Criteria not met. In response to low student performance the department changed the 
textbook. 

Trend: Similar to prior years in general. 

DLO4B & DLO4C: [BUS3750] 

Criteria met, continue to monitor. 

Trend: Improvement 

DLO5A: [MKTG 2500] 

Criteria met, continue to monitor. 

Trend: Similar to prior years. 

DLO5B: [MKTG 2500] 

Criteria met, continue to monitor. 

Trend: In general, similar to prior years. 

DLO6A: [CIS 1020] 

Criteria met, continue to monitor. 

Trend: In general, similar to prior years. 

DLO6B: [BUS 2700] 

Criteria met, continue to monitor. 

Trend: Similar to prior years. 

DLO7A: [LAW 3800] 

Faculty will conduct assessment in the coming semesters. 
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Executive Summary 

 

[Undergraduate Courses] 
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  Assessment Metrics 
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Haworth College of Business 

DLO 1: Students will learn to communicate professionally and effectively. 

DLO 1a: Demonstrate the ability to create written and oral communications reflecting maturity of thought and ability to analyze and 
synthesize information. 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BCM1420 Allen SP 2010 70    Assessments were not conducted in 2010 
BCM1420 Allen F 2010 70     
 

Comments: 

BCM faculty decided that BCM1420 and BUS3700 will be assessed in alternate years. Therefore, assessments were not conducted in calendar year 2010 for DLO 
1a in BCM 1420. Assessments, however, will be done in calendar year 2011. 
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Haworth College of Business 

DLO: 1   Students will learn to communicate professionally and effectively. 

DLO 1b: Understand the conventional ways organizations and individuals communicate and apply them appropriately. 
DLO 1c: Understand the role of communication contexts in communicating with diverse and intercultural audiences. 
 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BUS3700 Wiley F 2010 70 68 50 No We note the improvement from 54% success in 2008 
to 68% in 2010. With our benchmark set at 70%, one 
paper in our n of 50 would have made the difference 
in meeting our benchmark this year.  
That said, we propose three courses of action: 

1. remove the intercultural component from 
our testing instrument to reduce the 
interference of that content with message 
building. 

2. revisit our syllabus for this course. 
3. begin discussions about adding a new 

communication course into the HCoB 
offerings, perhaps one that would address 
either (or both) of these issues: a) the 
increased influx of transfer students and b) 
the gap between communication 

 

Comments:   

While the benchmark was not met again, the increase from 54% (in Fall 2008) to 68% (in Fall 2010) indicates progress in the area of critical analysis of 
"problems."   However, the critical analysis approach should continue to be hammered home.  Too many responses either completely ignored the problem 
presented by the case, babbling only about intercultural differences, or slightly missed the purpose of the message dictated by the facts presented in the case. 
That said, results also demonstrate an increase in understanding of conventions of effective communication in organizations, attention to audience and tone, 
and appropriate organizational and developmental strategies. 
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Haworth College of Business 

DLO 2: Students will develop effective teamwork and leadership skills. 

DLO 2A: Demonstrate the ability to work effectively in teams. 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BUS4750 Palmer SP 2010 90 88 40 No1 No action needed although given the prevalence of 
teamwork in HCoB, we should consider using similar 
rating forms and providing consistent guidance about 
what makes for effective teams.  

BUS4750 Palmer F 2010 90 100 40 Yes 

 

1Students did not meet expectations. However, of the five students who were rated inadequately by their peers, one missed the second half of the semester 
because he was hospitalized with depression. The students on his team did not know why he missed class and therefore rated him poorly. Removing that 
student from the sample would have resulted in “met expectations.” My experience is that teamwork is a strength of the BBA program. 

Students in the Fall section of BUS4750 were placed on teams that competed against one another in the Capsim Foundation strategy simulation.  At the end of 
the semester, students assessed each of their teammates by answering the following questions (5=Outstanding, 1=Poor). An average rating by a teammate of 
below 2 was considered inadequate. No one was rated inadequate. 

1. Overall opinion of this person's contribution to the effort of the group. 

2. Came to group meetings prepared to solve the requirements of the project. 

3. Capacity to solve project problems. 

4. Willingness to cooperate with others (if not at meetings then cooperation would be difficult). 

5. Willingness to listen to others. 

6. Attendance at group meetings. 

7. Attitude towards project. 

8. Leadership, i.e. provided some type of direction in project. 

9. Individual effort in getting things done as assigned. 

10. Contribution of time to overall group project. 
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Haworth College of Business 

DLO 2: Students will develop effective teamwork and leadership skills 

DLO 2B: Understand different styles of leadership in today’s environment 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

Total 
Students 

Criterion 
Met? 

Action Taken 

MGMT 2500 Stamper SP 2010 75 
 

84 85 Yes None needed 

MGMT 2500 Carey F 2010 75 89 296 Yes None needed 
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Haworth College of Business 

DLO 2: Students will develop effective teamwork and leadership skills 

DLO 2C: Understand group processes, leadership, conflict, power, and politics in organizations 

DLO 
Subpart 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench
-mark 

Actual 
[%] 

TOTAL 
Students 

Criterion Met? Action Taken 

Power MGMT 2500 Stamper SP 2010 75 89 85 Yes None needed 
MGMT 2500 Carey Fall 2010 75 92 296 Yes None needed 

Leadership  Theory Approaches MGMT 2500 Stamper SP 2010 75 79                          85 Yes None needed 
MGMT 2500 Carey Fall 2010 75 91 296 Yes None needed 

Group Processes - Roles MGMT 2500 Stamper SP 2010 75 83 85 Yes None needed 
MGMT 2500 Carey Fall 2010 75 76 320 Yes None needed 

Group Processes - Development MGMT 2500 Stamper SP 2010 75 80 85 Yes None needed 
MGMT 2500 Carey Fall 2010 75 91 319 Yes None needed 

Group Processes –  
Challenges to Effectiveness 

MGMT 2500 Stamper SP 2010 75 
 

87 85 Yes None needed 

MGMT 2500 Stamper F 2010 75 80 319 Yes None needed 
Managing Conflict MGMT 2500 Stamper SP 2010 75 100 85 Yes None needed 

MGMT 2500 Stamper F 2010 75 93 311 Yes None needed 
Spring Summary:  This semester’s assessment reflects significantly improved results in regard to student knowledge.  Students were assessed by one instructor 

in two different sections. Data are combined. 
Spring Actions:  None needed.  
 
Fall Summary:  Data are combined from four small sections and one large section of MGMT 2500 Organizational Behavior for Fall 2010.  The professor in the 

large section used multiple measures from quizzes and exams drawn from 390 different questions.  Students in the large section had difficulty in the 
styles of leadership and the sources and uses of power as measured by quizzes and the exams, resulting in split scores showing a weakness in learning 
and retaining these concepts.  The four small sections met or exceeded all expectations, resulting in an overall result in met expectations. 

Fall Actions:  Additional emphasis in the large section of MGMT 2500 will be placed on the styles of leadership as well as the sources of power, as tested by both 
quizzes and exams 

 
Comments:  This compound DLO had multiple metrics with which to assess student learning. 
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Haworth College of Business 

DLO 3: Students will develop critical thinking, analytical, and problem solving skills. 

DLO 3a: Demonstrate the ability to identify and evaluate relevant information for decision making. 

 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BUS2700 Zemrowski SP 2010 
and  
F 2010 

70 92.9 250 Yes Action Items listed below: 
1. Use technology to identify and evaluate 

information relevant to executing business 
processes, e.g. purchasing and sales cycles.  This 
is evaluated through projects using SAP, 
Microsoft Dynamics, Microsoft Data Warehouse 
and SQL. 
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Haworth College of Business 

DLO 3: Students will develop critical thinking, analytical, and problem solving skills. 

DLO 3A: Demonstrate the ability to identify and evaluate relevant information for decision making.  

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BUS 4750 Palmer SP 2010 75 68 40 No Will reinforce in class that core competencies are associated 
with firm inputs (decisions, resource allocations) not 
outcomes (e.g., market share). 

BUS 4750 Palmer F 2010 75 69 42 No Will create more exercises in the course that push students to 
use the available data to make business decisions.   
 

Note: Different instructors completed the assessments. 

Comments: 

 Spring Comment:  Students failed to meet expectations. Students were asked to identify their firm’s distinctive core competence and to indicate information 
obtained from extensive market research reports justifying their response. Overall, students who missed this question felt that core competences are indicated 
by a firm’s outcomes (e.g., market share, sales, stock price) or product prices rather than from their resources and capabilities. Correct responses indicated 
factors such as product innovation indices, defective goods rates, employee turnover, COGS (to indicate cost leadership through manufacturing efficiencies) or 
capacity utilization. This concept will be reinforced in class. 

Fall comment: Forty-two Students were given a page from a report generated by the Foundation Business Simulation (attached). They were asked a variety of 
questions and evaluated on their ability to answer correctly and explain their rationale.  The questions included as a section of an in-class exam. I am not 
surprised that the standard for DLO3a is not met.  My observation is that many of our students are not comfortable using data to understand and analyze 
problems.  Some students also do not rely on the data when they are making strategic recommendations.   
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Haworth College of Business 

DLO 3: Students will develop critical thinking, analytical, and problem solving skills. 

DLO 3B: Demonstrate the ability to use flexible, creative, critical thinking methods to analyze and solve complex problems in 
environments characterized by change and uncertainty.  

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BUS 4750 Palmer SP 2010 75 90 40 Yes None needed 
BUS 45750 Palmer F 2010 75 42 33 No I am again confronted with the reality that students choose 

to avoid using data to support their decisions.  With this 
particular exercise I believe I can make some improvements 
to address this deficiency by setting up the exercise more 
completely.  I believe that if I fully walk through an example 
of a letter to stakeholders in class I will see more students 
following my model and using data more appropriately in this 
exercise. 

Note: Different instructors completed the assessments. 

Comments: 

Spring Comment: Students surpassed expectations. Students were asked to apply the concept of strategic groups analysis to their simulated firm. Students 
either grouped based on strategic variables or on financial metrics (an indicator of reputation). In the past, I would have scored this latter dimension as incorrect, 
but there is increasing evidence that cognitive strategic groups are based as much on firm strategy as on firm success. 

Fall Comment:  Students (33 total completed the assignment) were given an assignment at the end of the CAPSIM simulation to write a letter to shareholders 
describing how their team had performed and assess the effectiveness of their teams strategy in retrospect and their team’s strategic prospects going forward.  
The metric for assessing success are (1) identifying the strategic issues faced by their firm (2) using appropriate data to describe the issues (3) correctly interpret 
the data involved and (4) make clear recommendations regarding the direction their firm needs to make going forward.   14 out of 33 (42%) successfully 
achieved all four requirements of the metric. 
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Haworth College of Business 

DLO 4: Students will develop functional business knowledge. 

DLO 4A: Demonstrate the ability to identify, define, and interpret essential business concepts and principles 
 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-mark Actual 
[%] 

No. of 
Students 

Criterion Met? Action Taken 

ACTY 
2100 

Hays SU 2010 70 
Operational 
Budgeting 

80 53 Yes None needed 

ACTY 
2100 

Hays SU 2010 70 
Standard Cost 

Systems 

88 53 Yes None needed 

 
Comments:  

All questions were multiple choice questions which were either right or wrong. Range is not applicable. Percent answering correctly data is provided instead. 

Assessment is typically done in spring semester. However, data were collected in summer because of the death of the faculty who was to have reported on the 
spring term. 
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Haworth College of Business 

DLO 4: Students will develop functional business knowledge. 

DLO 4A: Ability to identify, define, and interpret essential business concepts and principles 
a. Define marketing and its role in society. 
b. Identify the basic components of a marketing plan. 
c. Explain how to implement, monitor, and evaluate marketing activities. 
d. Describe market segmentation, its purpose, and criteria for target market selection. 
e. Explain the concept of positioning and its role in marketing strategy. 
f. Understand the elements of the marketing mix including ethical implications of decisions. 

 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

MKTG 2500 Schultz SP 2010 70 80 177 Yes  

MKTG 2500 Schultz SU 2010 70 78 23 Yes  

MKTG 2500 Schultz F 2010 70 85 17 Yes  

 

Comments:  

For Spring 2010, assessment procedures included new in-class multiple choice quizzes using Clickers. The clickers were used throughout lectures to 
review and provide more examples based on % of correct answers.   
 
For Fall 2010, the end-of-semester, comprehensive project was used, and this project covered all MKT 2500 DLOs.    
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Haworth College of Business 

DLO 4: Students will develop functional business knowledge. 

DLO-4a: Demonstrate the ability to identify, define, and interpret essential business concepts and principles. 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BUS 2700 Zemrowski SP 2010 
and 
F 2010 

70 76 250 Yes The CIS program makes frequent improvements in 
course content to introduce newer technologies and 
technology based business concepts to students. For 
instance, the Spring 2011 semester saw the addition 
of a new sustainability project. 

 

Comments:  

Students learn business concepts and principles like globalization, outsourcing, data security, data analysis, Porter value chain, Porter five forces, and enterprise 
concepts.  They learn related technology supporting those concepts and principles.   
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Haworth College of Business 

DLO 4: Students will develop functional business knowledge. 

DLO 4A: Demonstrate the ability to identify, define, and interpret essential business concepts and principles. 
 
 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 
[%] 

 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

FIN 3200 
  

Yaman 
  

SP2010 55 49 92 No In response to low student performance the 
department changed the textbook.  
 F 2010 70 61 48 No 

2010 
Summary 

   140 No 

 

Comments:  

Prior to F 2010, subcomponents of DLO 4a were randomly selected for assessment. Each component had a benchmark of 55% but the average across all 
subcomponents assessed needed to be 70% in order to meet the criterion. In order to obtain more comprehensive data, in Fall 2010 the decision was made to 
measure  all components of DLO#4A in both Fall and Spring using the same set of questions determined by FCL faculty.  

Each semester 25 % of the sections are assessed. 
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Haworth College of Business 

DLO 4: Students will develop functional business knowledge. 

DLO 4B: Demonstrate the ability to apply specific analytical techniques to continuous business process improvement and decision 
making. 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion Met? Action Taken 

BUS 3750 Landeros F 2010 75 90 
PDCA Cycle 

156 Yes  

84 
Forecasting 

162 Yes 

87 
Aggregate planning / 

S&OP 

167 Yes 

82 
Inventory Models 

173 Yes 
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Haworth College of Business 

DLO 4: Students will develop functional business knowledge. 

DLO 4C: Understand specific aspects of manufacturing and service operations. 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BUS 3750 Landeros F 2010 75 89 
Process management 

175 Yes  

98 
JIT/Lean 

167 Yes 
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Haworth College of Business 

DLO 5: Students will acquire global awareness and appreciation for diverse perspectives 

DLO 5a: Understand the theory, operations, and challenges of global business 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

MKTG2500 Schultz 
 

SP 2010 70 
 

84 177 Yes None needed 

MKTG2500 Schultz SU 2010 70 89 23 Yes None needed 

MKTG2500 Schultz F 2010 70 85 17 Yes None needed 

 
Comments:  
 
For Fall 2010, the short case studies and in-class discussion were added into the existing assessment procedure (e.g., exam question). The short case studies 
included India infrastructure issues, Apple TV ads from the US, UK, and Japan, and discussion on cultural/executional similarities and differences. 

For Summer 2010, assessment was evaluated based on exam questions and NEPAL case study. 

Overall: MKTG2500 students exceeded expectations in all semesters that data were collected. The difference in percentages of students meeting expectations is 
likely explained by different assessments used in different sections. Overall, results suggest that the students learned the global information.  Global cases and 
class discussions will continue to be used to assess assurance of learning. 
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Haworth College of Business 

DLO 5: Students will acquire global awareness and appreciation for diverse perspectives 

DLO5b Understand and appreciate diversity - ethnic, social, gender, religious, and cultural - in problem solving, decision making, and 
group dynamics. 

 
Course 

No. 
ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

MKTG2500 Schultz 
 

SP 2010 70 
 

80 177 Yes None needed 

MKTG2500 Schultz F 2010 70 75 17 Yes None needed 

 

Comments:  

For Spring 2010, students were assessed using exam questions. Fall 2010 students were assessed using a combination of projects, quizzes and exam questions.   

Overall:  MKTG2500 students exceeded expectations in all semesters. The difference in percentages of students meeting expectations is likely explained by 
different peer appraisals used in different sections. Results suggest that students are grasping the buyer behavior concepts. 
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Haworth College of Business 

DLO 6: Students will understand and be able to use computer-based information systems and infrastructures. 

DLO-6A:  Demonstrate the ability to use end-user computing tools and infrastructures to apply and interpret functional business 
knowledge 

 Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

CIS 1020 Rienzo SP 2010 70 78 425 Yes Subject areas with mean scores under 50% were 
identified so that adjustments would be made to 
improve the teaching material 

CIS 1020 Rienzo F 2010 70 76 425 Yes 

 

Comments: 

Exams were chosen as a key assessment indicator because exams were the only activities during the semester in which students must work completely on their 
own. Subject areas with mean scores under 50% included: 

• Web folder structure 
• Relative/absolute addresses 
• Customizing clipart 
• Linking/Embedding files 
• Query and Report criteria 
• Image size, sharpness, and device resolution 

Among these subject areas – web folder structure, customizing clip art, and query criteria, were chosen for adjustments and improvement. 
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Haworth College of Business 

DLO 6: Students will understand and be able to use computer-based information systems and infrastructures. 

DLO-6b: Understand various types of information systems, e.g. collaborative software (Google docs and spreadsheets) and productivity 
software (Microsoft Office) 

Course 
No. 

ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

BUS 2700 Zemrowski SP 2010 
and  
F 2010 

70 93 250 Yes The CIS program makes frequent improvements 
in course content to introduce newer 
technologies and technology based business 
concepts to students. For instance, the Spring 
2011 semester, we will add a new sustainability 
project. 

 

Comments:   

Students learn various types of information systems, e.g. enterprise software (SAP, GP), collaborative software (Google docs and spreadsheets) and productivity 
software (Microsoft Office) 
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Haworth College of Business 

DLO 7: Students will learn to recognize and analyze ethical problems and choose and defend resolutions for practical situations that occur 

DLO 7A:  Demonstrate knowledge of the ethical behavior appropriate to specific business situations. 
 
 
Course 

No. 
ASMNT 
Coord 

Semester  
Assessed 

Bench-
mark 

Actual 
[%] 

No. of 
Students 

Criterion 
Met? 

Action Taken 

LAW 3800 Hawker SP 2010 70    Assessments were not conducted in 2010 
LAW 3800 Hawker F 2010 70    
 


