
 

 

Contact us, we can help: 
Classroom Technology 

• Media Carts (all but CEAS): On the touch panel, press HELP, 
choose a topic, then press the PANIC button.  This will send an 
alert to the technology specialist for your building. 

• Contact the classroom technology Helpline 
CHHS:387-7309, after 5pm 387-7312 
CEAS:276-3283  
all others 387-5041 Mon—Fri 7am to 5:30pm 

• Contact the helpdesk via phone 387-HELP (387-4357) 
 

Locked Classroom 
• Contact the building coordinator from 8am to 5pm 

< http://www.pp.wmich.edu/bldgcoord.html > 
• Call DPS at 387-5555 

Physical Plant or DPS staff will be dispatched 

 
Non-emergency classroom maintenance services 

• Submit a maintenance request via the web 
 

< http://broncofixit.pp.wmich.edu/classroom.html > 

  Is your service request a maintenance emergency? 
 
   If it is, please call the appropriate number listed below. 

Maintenance Emergencies 
 Mon—Fri  
 7am to 5pm 

 
Call Maintenance Service Center at 387-8514 

After hours Call DPS at 387-5555 

What is a Maintenance Emergency? 
Conditions such as; no power, noisy heating unit, water flooding, space temperature 
outside of the University setpoint policy, etc. 
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