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SELECTING ITEMS FROM THE ICES CATALOG

tndividual instructors may select items to be included on student rating forms if they
choose option 1 (department core plus instructor selected items) or Option 2
(instructor selected items only) of the ICES system. (Available options are included
in the ICES catalog.) Items would be selected from the catalog. The purpose of this
newsletter is to provide you with suggestions for selecting items.

purpose for collecting Ratings from Students

There are two major functions of student ratings in evaluating a course: (a) provide
information for others who will use the information for salary and promotion decisions
and (b) provide information for you to examine course strengths and weaknesses from
the student's perspective. As a rule, items general in content are applicable for a
number of different courses and are appropriate to use for personnel decisions. Items
related to some specific instructional technique or instructor behavior should provide
better diagnostic information for taking a careful Took at how successful you are in
certain areas of instruction. To assist you in selecting items for one or both
purposes the ICES catalog categorizes items in two ways: (1) different components of
a course and (2) the generality-specificity of the item.

Content_Classification of Items

The table of contents of the catalog presents the organization of items by their
content. Sections I-IV contain items about the management of a course, student
outcomes of instruction, instructor characteristics and style, and the instructional
environment. Each content area is briefly described on the last page of this

newsletter.

section v includes items that indicate student preferences for instructional methods
and for studying and learning styles. Section VI contains items that are appropriate
for obtaining student opinions about a particular type of instructional technique or

setting.

Jassification of Item Generality - Specificit

Ttems within each content classification (except Section VI and Section VII) are
further classified as either "General” or "Specific." Many of the General items
indicate student satisfaction with the course and their evaluation of the instructor's
approach to teaching. General jtems can be used to identify general areas of
instructional strengths and weaknesses. They are applicable to assessing
instructional effectiveness in most types of courses. The use of these items relies
on the ability of students to recognize instructional problem areas and areas of
success. General items are most appropriate if you plan to use student ratings for
promotion, salary, and tenure decisions. General items selected from the various
content areas should provide you with more comprehensive information about your
instructional efforts than a set of Specific items.
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if you desire more diagnostic information, then you should consider selecting Specific
items. These items focus on behaviors of the instructor and particular instructional
techniques. Specific item results are primarily meant to be used by the instructor

only.

Comparisons of an Instructor with Qther Instructors

1f you select Option 1 (department core plus instructor selected items), your
students' responses to the items in the departmental core will be compared with
students in classes taught by other faculty in your department who also use ICES.

If you select Option 2 (Instructor Selected Items), the responses of students in your
class will not be compared with responses of students in other classes except for the
two Global items pre-printed on every student ICES questionnaire.

If you select Option 3 (Complete form), you will be compared on each item of the form
you selected with other instructors who also selected that form.

u t tems
The following items from the ICES Catalog may be used if you are interested in student
ratings of the major components of a course but do not wish to study any one area in
detail: Course Organization (4, 5, 19); Instructional Assignments (45, 51); Grading
(101, 102); workload (140, 144); student outcomes (160, 161, 169, 191, 192, 220, 224);
communication skills (240, 241, 242); stimulation of Thinking (325, 335); warmth (351,
354). our research has shown that these items are identified with general student
judgments of the major dimensions of a course; however, they do not probe specific
instructor behaviors or student Tearning outcomes.

Using ICES for the First Time
Initially, you may want to use some or all of the suggested items listed above or

select one or two items from each of Sections I through IV to insure a wide coverage
of student opinion. An analysis of student responses to these items and the essay
items on the back side of the questionnaire may assist you in identifying areas for
study. In subsequent administrations of the ICES questionnaire, you may wish to
concentrate on one or two dimensions and select more specific items.

Using ICES in Regularly offered Courses

vou may wish to select a few General items for repeated use in examining ratings over
time. The remaining items can be Specific items, selected each semester to provide
diagnostic information about possible changes you made in your course or about a
component of the course not studied in detail previously. '

Using ICES in Specific Instructional Settings

Rather than selecting all items from one of the instructional settings included in
Section VI, you may want to inciude a few General items so that you will have the
major dimensions of the course evaluated by the students.







