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ICES INTERPRETIVE GUIDE

This interpretive guide is intended to assist faculty in reading and understanding the Instructor Report, the computer
printout which summarizes the student ratings used in ICES. The format for this guide is designed to be consistent with the
three options available from ICES. Therefore, you will need to read only those secitons which apply to the-option selected, as
indicated below. For additional information call 333-3490.

Option 1. Departmental Core Plus Instructor-Selected Items: Read Sections I, II, III, and IV.
Option 2. Instructor-Selected Items Only (No Departmental Core): Read Sections I, II, and IIL
Option 3. Complete Forms: Read Sections I, II, and III.

I DEMOGRAPHIC DATA -- Page one of the printout contains demographic data for students who completed the ICES
student questionnaires. A facsimile of page one is presented below, followed by an interpretation of the specific data responses

indicated by bold letters on the facsimile.

Demographic data in percents based on [ 2 1 ] completed forms.
A

1. CLASS STATUS

FRESH SOPH _JUNIOR _SENIOR QTHER _ OMIT 5. SEX: MALE _ FEMALE OMIT
[43 52 5 0 0 0] B 62 38 0
2. PRE-COURSE OPINION TOWARD: 6. EXPECTED GRADE: MEAN=[ 3.8 ] C
POS- NOOP  NEG  OMT
INSTRUCTOR 24 67 10 0 A B C D E OMT
COURSE 48 33 19 0 29 29 3310 0 0

3. THIS COURSE WAS DESIGNATED REQUIRED:
SPECIFICALLY REQUIRED BUT ELECTIVE OMIT  INSTRUCTOR DESIGNATED CLASS TYPE: LECTURE/DISCUSSION
REQUIRED A CHOICE. '

86 14 0 0 e0000000000000000 0

4. COURSE IN: : OPTIONAL ITEMS -- CATEGORIES :
. ® [ ]

MAJOR MINOR OTHER OMIT ~ ' . 1 2 3 4 5 OMT e

67 33 0 0 o TEMA: 0 0 0 0 0 100 &

o ITEMB: 0 0 0 0 0 100 o

[ E N EENENNNRBDNNNNENENNENNK ]

A Number of students in the class section completing forms.
B Percent of students who selected each response alternative for the demographic items.
OMIT is percent not responding.
C Expected grade mean based on a 5-point scale with “A” given a weight of 5 and “E” a weight of 1.
II GLOBAL ITEM RESULTS -- The middle of the first page of the computer output contains the results for the two standard
items preprinted on each ICES questionnaire. A sample report is presented here.

GLOBAL CORE ITEM RESULTS PERCENTS WITH FREQUENCIES BENEATH COMPARISON OF MEAN RATING

SUMMARY
ITEM EXCEPTIONALLY EXCEPTIONALLY ~ STATISTICS ROW 1: HIGH REQ/FACULTY
HIGH 'S 4 3 2 LOW-1 OMT | HL Row2:DEPTA B C D
MEAN STD | [LOW! I H |
1. RATE THE INSTRUCTOR'SOVERALL D [ 19 43 14 10 14 0] DEV | [I LOW ' AVG IAVGIAVGIHI]

TEACHING EFFECTIVENESS. E[(a(n(nca (0] F[34] [13] G 1 00X00 ]

. 2 J 00X00
2. RATE THE OVERALL QUALITY 10 29 38 14 10 0 1 000X00

OF THIS COURSE. : S (2)(8)(8)(3) (2)(0) 31 14 2 000X00




D The top of numbers for each item is the percent of students selecting each response, from “Exceptionally High”
through “Exceptionally Low” and OMIT.

E Figures in parentheses are number of students selecting each response. _

F Each item mean is calculated using weights of 5 for “Exceptionally High,” 4,3,2, for the next categories, and 1 for
“Exceptionally Low.” Students who omit an item are not included in the analysis.

G Standard deviation (STD. DEV.) indicates the average spread of student responses as they are distribted about
the class MEAN rating.

H Names of the group(s) with whom the class has been compared. Group 1 is one of gix UITUC campus-wide groups

(they are described below in the discussion section), Group 2 is a departmental group; if the space is blank,
sufficient data are not yet available for departmaneal comparisons. : :

Discussion: The six university norm groups which are used for comparison purposes are shown below. The printout specifies
" the required/elective status (see Demographic Section) and TA or FACULTY (with rank of Instructor and above).

Required/Elective Nature of Course

MOSTLY REQUIRED MIXED MOSTLY ELECTIVE
COURSES REQUIRED/ELECTIVE COURSES

HIGH REQD/TA MIXED REQD/TA ELECTIVE/TA '
HIGH REQD/FACULTY JMIXED REQD/FACULTY J ELECTIVE/FACULTY

TA
FACULTY

RANK

INSTRUCTOR

H The five norm categories which are used for comparisons and the cutoff percentages for the five norm categories
are:

Printout Label Meaning

HI _ Top 10% of class section means

HI AVG Next 20% of class section means
AVG Middle 40% of class section means
LOW AVG Next 20% of class section means
LOW ‘ Bottom 10% of class secion means

J The rows of Xs and Os show the average rating by students in the class as compared to ratings of instructors in
Groups 1 and Group 2. (The former comparison is shown in the top row, the latter in the bottom.) “X” indicates
the relative placement of the mean; the Os indicate the “range of uncertainty.” This range is a set of mean
ratings that could be made by other classes of students taking the course. It takes into account the unreliability
of the items. The full range should be used in interpreting the relative rating. For example, the ratings should
be read as “high average to high” to indicate the unreliability.

Discussion: Comparing results of two norm.groups on a single item. If the instructor mean rating is in a more positive
position when compared with campus-wide ratings than it is when compared with departmental ratings, then instructors in the
department are rated more favorably than are instructors in the campus-wide group. Conversely, if the campus-wide
comparison shows the mean in a less positive position than does the comparison with departmental ratings, instructors in the
department tend to be rated less favorably. ‘






