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Overall, | am satisfied with the services.

204

104

Unclecidec Agree
Overall

Strongly Agree




| helped to choose my services.
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Strongly Disagree

Meutrallindecided
Choosing

Agree

Strongly Agree




| helped to choose the goals on my plan.
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Strongly Disagree

Meutrallindecided

PCP

Agree

Strongly Agree
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The people helping me stuck with me no matter what.

204

104

Disagree MeutrallUndecided Agree Strongly Agree
Perseverance




| felt | had someone to talk to when troubled.

12.54

10.0

Frequency
T

5.0+

2.59

0.0~

Strongly Disagree

Dizagree MeutrallUndecided Agree Strongly Agree
Contact




| participated in my services.
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Strongly Disagree

Disagree MeutrallUndecided
Participation

Agree
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Ther services received were right for me.

20+
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MeutrallUndecicded

Adgree
Services

Strongly Agree




The location of services was easy to get to.
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MeutrallUndecided

Agree
Location

Strongly Agree




Services were available at times that were good for me.
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MeutrallUndecided

Agree
Times

Strongly Agree




| got the help | wanted.
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MeutrallUndecided

Agree
Timely

Strongly Agree




My family got as much help as they needed.
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Disagree
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Amount

Agree

Strongly Agree




Staff treated me with respect.

40

30+
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T

10+

MeutrallUndecided

Agree
Respect

Strongly Agree




Staff respected my family's religious/spiritual beliefs.

20+

15+

Frequency
T

MeutrallUndecided

Agree
Religon

Strongly Agree
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Staff spoke with me in a way that | understood.

204

MeutrallUndecided Agree Strongly Agree
Comprehend




Staff were sensitive tomy culturallethnic background.

204
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MewutrallJndecided

Agree
Cultural

Strongly Agree
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| am better at handling daily life (because of the services | received).
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MeutrallUndecided Agree Strongly Agree
Skills




| get along better with family members (because of the services | received).
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Disagree MeutrallUndecided Agree Strongly Agree
Family
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| am getting along better with friends (because of the services | received).
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MeutrallUndecided Agree Strongly Agree
Friends




| am doing better in schooliwork (because of the services | received).
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T

MeutrallUndecided

Agree
School

Strongly Agree




| am better able to deal with problems (because of the services | received).
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T

Strongly Agree

Strongly Disagree MeutrallUndecided Agree
Dealing




| am satisfied with my family life right now.

20+

15+

Frequency
T

Disagree

Meutrallindecided
Satisfied

Agree

Strongly Agree
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