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Western Michigan University
ScHooL oF COMMUNICATION

- Mission Statement -

We are committed to the research and advanced study of the art and science
of communication in a way that integrates theory and practice.
In our scholarship and teaching we seek to promote a culture that values diverse
perspectives and emphasizes the ethical implications of communication.

Engaged Scholarship:
The philosophical framework of graduate education in
the School of Communication

The Master of Arts program in Communication at Western Michigan University
embraces the philosophy of engaged scholarship. This philosophy grounds our theory
and research in a practical effort to address the challenges we face in our personal
relationships, our organizations, our communities, our society, and in the global
community. We wish to produce knowledge and scholarship that makes a difference and
also bridges differences to reveal common ground to accomplish our common goals.
Recent examples of engaged scholarship include faculty led projects assessing the civil
rights health of selected communities in Michigan, an examination of nurses’ roles and
communication as factors in nurse retention at a major health care facility, a video project
focused on changing attitudes toward HIV infected persons in Africa, and a case analysis
of transformation in the global telecommunications industry. Inaddition, many of our
courses include applied course projects for which students may produce materials and
research findings useful to their own professional and personal affiliations.

Our program is designed for persons intending to pursue careers in both academic and
nonacademic settings. Current graduate students include full-time students planning to
enter doctoral programs and full-time students planning to enter careers in business,
government, or non-profit organizations. The programalso includes part-time students
seeking to expand their knowledge of communication for the purpose of career
advancement. These students come from diverse organizational backgrounds including
education, hospital administration, human resources, and public relations/communication.

Our goal is to educate individuals to become reflective practitioners and engaged
scholars. In pursuit of this goal, the MA in Communication provides grounding in
communication theory and research methods combined with challenging, intra- and
interdisciplinary coursework. All students complete a set of foundation courses that
provide a survey of theories and research in mass communication, interpersonal
communication, and organizational communication. Students also receive instruction in
qualitative and quantitative research methods, recognizing that both methodological
approaches are utilized widely within the communication discipline. Further, possession



of competence in research skills provides value to organizations and communities. Each
student then develops an individualized program of study, in consultation with a faculty
advisor that reflects their specific interests in communication and their specific career
goals. For example, students interested in careers in human resources may combine
organizational communication courses with the study of interpersonal communication.
Another student who wishes to pursue a doctoral degree in media studies may integrate
mass communication courses with interpersonal communication work. In their
individualized plans students also are invited to integrate knowledge from other
disciplines reflecting the value of interdisciplinarity as central to the substantive focus of
the degree.

In sum, our program serves students interested in career advancement and/or
enhancement, or those interested in new professional careers, or those focused on
preparation for further academic degrees. At graduation the person completing a Master
of Arts degree in Communication at Western Michigan University should possess a
significant level of accomplishment in both the discipline as well as the ability to use
one’s professional training in the interest of a successful and diverse society.



The Master of Arts in Communication

The Master of Arts in Communication provides a foundation in communication theory
and research and emphasizes intra/interdisciplinary connections in applied contexts.
Thirty semester hours of graduate credit and completion of a capstone experience are
required for graduation.

Admission Require ments

Students must satisfy the general admission requirements of the Graduate College.
Students applying to the Communication master’s degree program must have completed
undergraduate work in communication, speech or allied disciplines and have achieved at
least a 3.0 grade point average in their last two years of course work. Additional course
work may be required at the time of admission into the program, as deemed necessary
by the Director of Graduate Studies. Undergraduate transcripts, graduate transcripts
(where applicable), three letters of recommendation (on WMU Graduate Reference
Forms), and evidence of academic interest and ability are required.

Program Require ments

Communication Foundations (6 hours)
Select two of the following:

COM 6450: Mass Communication

COM 6740: Interpersonal Communication
COM 6820: Organizational Communication

Research Foundations (6 hours)

COM 6010: Introduction to Communication Theory and Research
Select one of the following:

COM 6020: Quantitative Communication Research

COM 6050: Qualitative Communication Research

Communication Electives (18 hours)

Students will develop an individualized program of study reflecting a focused area of
concentration, in consultation with a faculty advisor. A program of study may
incorporate up to 6 hours of coursework outside the department with the written approval
of the graduate committee.

Capstone Experience
Master’s degree students must complete a capstone experience in partial fulfillment of

their requirements for graduation. The capstone experience shall consist of completion of
a Master’s thesis or completion of comprehensive examinations.



Thesis option: The thesis project consists of completion ofa research paper in which the
student proposes and tests new ideas, replicates an existing study, or advances theoretical
understanding of an issue. The thesis must demonstrate scholarly abilities, including solid
conceptualization, analysis, and writing. The thesis must clearly define the problem to be
investigated, demonstrate mastery of relevant academic literature, and show competence
in the relevant methodology and analysis techniques. The thesis shall consist of six credit
hours and shall be considered part of the communication electives.

Comprehensive examination option: The comprehensive examination option requires the
student to demonstrate his/her knowledge of a substantive area within communication
and to demonstrate a capacity to integrate theory, research, and practice in response to
comprehensive questions developed by the faculty of the School of Communication.

Admission Status Categories

Students making application to the master’s program in Communication may be
considered for admission in one of the categories described below. Students who are
admitted in any category other than General Admission are responsible for understanding
the terms of their admission and are responsible for seeking a change of admission status
when the terms of their admission have been met.

1. General Admission: Meets the admission requirements of the University and the
School of Communication. All required materials have been received. Enrollment
in courses is expected to lead to a degree.

2. Provisional Admission: Meets many of the admission requirements to the
University and the School of Communication and is expected to be formally
admissible. Enrollment status is provisional until additional documents or
materials for acceptance inthe “general admission” category are provided. The
time period for any Provisional Admission may not exceed one year from the time
of initial PA status with ineligibility for further enrollment after that year.

3. Conditional Admission: Meets some of the admission requirements of the
University and School of Communication. Continued enrollment in courses at
WMU is conditional upon the applicant completing academic course work at a
performance level specified at the time the Conditional Admission (CA) status is
granted. Typically, in the School of Communication, a conditionally admitted
student will be required to obtain a grade of B or better in the first nine credit
hours of graduate work to include COM 6010 and at least one theory course. The
time period for any Conditional Admission status may not exceed one year from
the time of initial CA status. After that time period, if the specified conditions
have been met, the applicant is admitted into General Admission status.
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4. Nondegree Admission: Iseligible for enrollment in courses with the
understanding that course work taken as a nondegree admission student is for: (a)
a certificate program, (b) self-instructional courses, or (c) enrollment as a guest
student. Such course work usually will not apply to a WMU degree program. If
the nondegree admitted student subsequently decides to apply to a specific WMU
degree program after his/her nondegree enrollment, the applicant will be expected
to meet all University and program-specific admission requirements. The time
period for any single Nondegree Admission status may not exceed four years
from the time such status is granted.

5. Not Admitted: Is noteligible for enrollment in courses or academic programs at
WMU. Applicants who receive the Not Admitted status may reapply after one
full calendar year for reconsideration for admission at the University.

Graduate Advising
Advising and the Director of Graduate Studies

The Director of Graduate Studies in the School of Communication is responsible for
overseeing the activities of the graduate program. Pre-enrollment and first semester
course enrollment advising are part of that responsibility. During the application and
admission process, students should direct their inquiries to the Director by phone
(269/387-3130) or via email (leigh. ford@wmich.edu). The Director of Graduate Studies
also is available for general advising to all current students.

The Temporary Advisor

All newly admitted Masters students are assigned a temporary advisor by the Director of
Graduate Studies. The temporary advisor is responsible to direct the student’s choices of
second semester courses and to offer guidance to the student in the selection of a
permanent advisor. The temporary advisor’s name and contact information are mailed to
each entering graduate student prior to fall entry. The temporary advisor is to be used for
only one semester by full-time students. Part-time students may continue to seek the
advice of their temporary advisor until they enroll in their twelfth credit hour.

Selection of Permanent Advisor

All students are expected to select a permanent advisor prior to the completion of 12
credit hours. The student may select the temporary advisor as his/her advisor, if he/she
agrees. Students should file Form I: Request for Permanent Advisor and Capstone
Plan with the Director of Graduate Studies to record the selection of a permanent
advisor. Anadvisor should be chosen by the student based on a match between the
student and faculty advisor’s substantive areas of interest. For students choosing the
thesis capstone option, it is recommended that the permanent advisor also be the thesis
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advisor. The student and the advisor should consult as soon as possible regarding possible
thesis committee membership.

The permanent advisor is charged with:

e Advising the student on coursework appropriate for the student’s substantive
area of interest
Helping the student choose a capstone option
Monitoring the student’s academic progress
Determining the readiness of the student for the capstone experience
Advising the student regarding relevant university and departmental policies,
procedures, and documentation
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Pl anning Your Master’'s
Preparing a Permanent Program of Study requires the graduate student to make three
important choices. First, the student must select a permanent advisor and file the
necessary form. Second, the student, in consultation with the permanent advisor, must
select a set of courses that fulfill the requirements of the degree. Third, the student, in
consultation with the permanent advisor, must decide which capstone experience he/she
wishes to complete to fulfill the requirements of the degree. Students selecting the thesis
capstone option should file Form I1: Permanent Programi Thesis Option and
students selecting the comprehensive exam option should file Form I11: Permanent
Programi Comprehensive Examinations Option.

Prior to registration each semester, the graduate student should consult with his/her
advisor (temporary or permanent) to gain approval for the courses selected and to review
the Permanent Program as planned. All course selections should be made in consultation
with an advisor, but in particular, enrollment in course work outside the School of
Communication and course work at the 5000-level must have prior approval by an advisor.

The Permanent Program

A Graduate Student Permanent Program of Study lists all courses and other requirements
necessary for completion of the degree program. The Graduate Student Permanent
Program of Study (Form I1 or I111) is signed by the graduate student and his/her advisor
and the program must be approved by the Director of Graduate Studies and the Director
of the School of Communication. The Permanent Program is filed in the Registrar’s
Office with the appropriate graduate auditor at the time of application for graduation.

Changes to the Permanent Program should be made in consultation with the student’s
permanent advisor. Any changes made after the Permanent Program has been filed with
the auditor should be reported to the Director of Graduate Studies using Form 1V:
Request for Modification of the Permanent Program. The Director of Graduate
Studies then will report such changes to the auditor.

Full- and Part-Time Student Status

Full-time graduate students must enroll ina minimum of six (6) credit hours each fall and
spring semester, while three (3) credit hours constitutes part-time status. In Summer | and
Summer 1l sessions, three hours in either session constitutes full-time status for that
session and two hours constitutes half-time status. Students who have completed all
course work and who only have a thesis to complete must enroll in a minimum ofone
credit hour to maintain continuous enrollment status. Students on assistantships are
encouraged to review FICA regulations and some federal loan deferment regulations with
regard to full- versus part-time status.

All students on graduate assistantship must be be enrolled in at least six credit hours.
Occasionally a student who holds a GA appointment will take only 3 credit hours. The

Progr a
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student must seek permission from the Graduate College to underenroll for the semester
(a Graduate College form is used for this purpose and is available on the Graduate
College website under Forms).

Course Planning

The Master’s program in Communication requires the completion of thirty credit hours.
A full-time Master’s student taking six credits each in fall and spring semesters and one
course insummer | and another course in summer Il of that first year should be able to
graduate in April of the second year of his/her program. Part-time students (taking three
credits a semester) typically are able to complete their studies in two and a half to three
years, if they complete a course during each semester and each summer term.

The scheduling of courses is always subject to availability of faculty and sufficient
enrollments. However, to facilitate the planning of your Permanent P rogram, the School
of Communication offers the following guidelines.

1. Number of courses: We try to offer 4 graduate classes each fall and spring
semester and try to offer one (1) graduate course in summer | and one (1) graduate
course insummer II.

2. Research Foundations: COM 6010 Introduction to Communication Theory and
Research is offered every fall and is required of all entering graduate students. COM
6020 Quantitative Communication Research typically is offered in the spring
semester. COM 6050 Qualitative Communication Research, depending on personnel
available, typically is offered in summer I. We do our best to ensure that the research
courses are offered each year.

3. Communication Foundations: COM 6820, COM 6740, and COM 6450 are offered on
a semester-by-semester rotation during the regular academic year.

4. Communication electives: Two communication electives are offered every fall
semester and every spring semester. One elective will be offered in either summer |
or summer |1, provided personnel and funding are available.

Registering for COM 7100/7120/7000

7000-level Courses

For 7000-level courses, a student is required to complete—before the first registration—
the Application for Permission to Elect form for thesis, for an independent study, or for a
field experience internship. The form requests a description of the work to be completed
in each election, and it must be signed by (a) the student; (b) the faculty sponsor; (c) the
department chairperson; and (d) for enrollments in 7000 (master’s thesis), a
representative of The Graduate College.
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Registration for COM 7000, 7100, and 7120 must be completed in a timely manner,
especially for those who hold a graduate assistantship. It is strongly recommended that
students complete the necessary paperwork during their assigned registration period or at
the latest by July 1 for fall term, by November 1 for spring term, and by March 1 for
summer I/II. If a GA is underenrolled (less than six credit hours without the appropriate
permission)atthe t i me t hat financial aid awa
will not be released.

Graduate students in the School of Communication may include a maximum of six credit
hours of COM 7100/7120 in their Permanent Program of Study. Students, in consultation
with their permanent advisor, may petition the Director of Graduate Studies for
permission to exceed the six credit hour limit.

INDEPENDENT STUDY (COM 7100)
The Graduate College Policy Statement on Independent Study follows:

Independent Study refers to enrollment in an appropriately designated, variable-credit
course for a specific plan of study, authorized and supervised by a designated, consenting
faculty member. Independent Study is not a substitute for regular courses, but an
enrichment opportunity. Normally, it is a project designed to allow students to investigate
an area of interest not within the scope ofa regular course, to probe more in depth than is
possible in a regular course, or to obtain educational experience outside that normally
offered by a regular course.

Since individual Independent Study projects are normally reviewed through the usual
department and University review processes, it is essential that the academic adequacy of
such projects be assured by some other means applied consistently throughout the
University. The following policy guidelines are intended to serve that function.

Proposals for Independent Study:

Independent Study requires an adequate description of the work to be undertaken,
requiring planning in advance of the registration period. Sufficient time, therefore, must
be allowed for such planning and for obtaining the necessary faculty and ad ministrative
approval. While the Independent Study project is often student- initiated, early interaction
with faculty is essential in the development of a mutually acceptable project description.
At a minimum, such a description should contain an outline of the study topic,
specification of the work to be done and the materials to be read, the credit to be given,
the type and frequency of faculty-student contacts, and a statement of the evaluation
criteria to be used by the faculty member. The student and the faculty member should
include a statement regarding the plan for meeting HSIRB requirements, if applicable to
the project.

rds
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Approval Process:

The faculty member must accept and approve the student and the project, and then submit
the agreed upon proposal on the Permission to Elect Form (Form A) to the Director of
the school for approval. If the Director approves, information copies of the form must be
submitted to the Dean and Registrar.

Faculty Responsibility:

A student functions independently ina COM 7100 in that it involves no class meetings or
formal lectures. The faculty member is the responsible custodian of the project, obliged
to provide guidance, assistance, criticism, suggestion, and evaluation, and shall be the
instructor of record who is responsible for assigning the grade.

Registration and Grade Reports in the School of Communication:

The approved proposal and completed form is then submitted to the school ad ministrative
assistant who assigns the call number and registers the student in COM 7100. A copy of
the completed Permission to Elect form (Form A) with the registration date is returned to
the faculty advisor of the Independent Study. A COM 7100 is graded ona Credit/No
Credit basis. Atthe end of the semester, the faculty member advising the student will
submit the final grade.

PROFESSIONAL FIELD EXPERIENCE (COM 7120)

COM 7120 is designed to enable field experiences or internships for graduate students.
Its primary function is to provide the advanced student in communication with an
opportunity to put particular skills in communication into practice. The primary question
to be considered in the proposed internship is: Does the proposed internship further the
student’s personal and professional objectives? The proposal is always to be judged in
terms of a learning experience. Both the sponsoring faculty member and the interning
organization are careful that the student’s talents and skills are used in a meaningful way.
While functioning in the field, the intern must be provided the opportunity for direction,
guidance and feedback from both the field supervisor and the faculty sponsor.

Proposals for Professional Field Experience:

The sponsoring faculty member and the student must complete the Permission to Elect
Form (Form A) to enroll ina COM 7120. The proposal fora COM 7120 must include a
description of the professional experience (e.g., duties and responsibilities of the student,
special projects, etc.) and the names of both the interning organization and the
organization supervisor. Typically, internships are for three (3) credit hours and
generally, one (1) credit hour is equivalent to 50 clock hours, which may also include
assigned readings. The student and the faculty member should include a statement
regarding the plan for meeting HSIRB requirements, if applicable to the internship, e.g.
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the student will collect data that will then be used to prepare a research paper for
submission to a conference or a publication.

Approval Process:

A faculty member must accept and agree to sponsor the student and field experience, and
then submit the agreed-upon outline of the field experience and its outcomes on the
Permission to Elect Form (Form A) to the Director of the School for approval.

Registration and Grade Reports in the School of Communication:

The approved field experience proposal and completed form is then submitted to the
School administrative assistant who assigns the call number and registers the student in
COM 7120. A copy of the completed Permissionto Elect form (Form A) with the
registration date is returned to the faculty advisor of the Professional Field Experience. A
COM 7120 is graded on a Credit/No Credit basis. At the end of the semester, the faculty
member advising the student will submit the final grade.

THESIS CREDIT HOURS (COM 7000)

Prior to registration in COM 7000 thesis credit hours, the student must have secured the
service of his/her thesis committee chair and other committee members. A thesis
committee approval form (Form V) with the appropriate signatures and permissions of
School of Communication personnel must be filed with the Graduate College where the
membership of the committee will be reviewed.

Students selecting the thesis option must have Graduate College approval of the thesis
committee before the student may register for thesis hours (COM 7000). All thesis
committee members must hold graduate faculty status. Occasionally a student will select
a committee member who currently is not a member of the graduate faculty. In this case
the School of Communication will seek a temporary graduate faculty appointment for this
individual, ie., more paperwork. Students and advisors are reminded that all ofthis
paperwork takes time to process through the bureaucracy. Again, be mindful of timing
for registration when these additional forms must be filed prior to registration.

The course COM 7000 Master’s Thesis is six (6) credit hours and may be registered for
in increments of one to six credits. Thesis students in the School of Communication
typically register for three credits in one semester and three credits in the following
semester. Following a student’s first enrollment in COM 7000, the student must have
continuous enrollment in COM 7000 (see definition of continuous enrollment as it
applies to summer enrollments in this Handbook or the Graduate College Catalog) until
all thesis requirements are completed satisfactorily and approved by the appropriate
bodies. A student unable to complete the thesis in six credit hours will be required to
continue to enroll in one credit hour of COM 7000 per semester until the thesis is
completed and meets graduation requirements; however, only six credit hours will count
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toward meeting program requirements. A student must be enrolled in thesis credit in the
semester of his/her graduation.

Registration and Grade Reports in the School of Communication:

When approval of the committee is received, a student may register for 1-6 thesis credits
using the Permission to Elect Form (Form A). (See complete thesis guidelines in this
Handbook.) The approved thesis committee and the completed Permission to Elect form
is submitted to the School administrative assistant who assigns the call number and
registers the student in COM 7000. A copy of the completed Permission to Elect
form/Thesis Committee Approval with the registration date is returned to the faculty
advisor of the thesis. A thesis is graded on a Credit/No credit basis. At the end of the
semester, the faculty member advising the student will submit the final grade.

A student must complete a Form A Permission to Elect each semester of thesis
enrollment.
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The Capstone Experience: An Overview

In partial fulfillment of their graduation requirements, students in the Western Michigan
University School of Communication’s MA Program must complete a capstone
experience. The purpose of the capstone experience is to provide a summative
demonstration of student competencies acquired through Master’s- level coursework.
Thus, the capstone experience should merge theory and practice, extend theoretical
insights, and demonstrate research skills and communication knowledge.

To fulfill the capstone experience requirement, a student will complete one ofthe
following options:

e Thesis

e Comprehensive Exams

e Professional Project

Each capstone experience option consists of both a written and oral demonstration of
competency. Responsibility for the direction and supervision of the capstone project rests
with the student-selected faculty advisor. The roles of the faculty advisor and the
members ofthe student’s committee as well as procedures for completing each capstone
option are outlined in the following sections.

Faculty Advisor

For each capstone option, students will be required to choose a faculty advisor by the

completion of nine credits oftheir graduate course work. An advisor should be chosen by

the student based ona matchbetwe en t he st udent and faculty ad
of interest.

The faculty advisor is charged with:
e Advising the student on coursework app
substantive area of interest
Advising the student regarding selection of other committee members
Helping the student choose a capstone option
Monitoring the studentdéds academic and
Initiating and facilitating capstone committee meetings
Determining the readiness of the capstone project for committee review
Evaluating the oral defense ofthe capstone project
Advising the student regarding relevant university and departmental
policies, procedures, and documentation

Capstone Committee

The student and faculty advisor must choose members of the graduate faculty to serve as

members of the studentds capstone committee.
of three members of the graduate faculty (including the advisor). Two ofthe committee

members must be from the School of Communication. Students may also choose

additional members from allied disciplines around the University.
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Appointment of a committee involves:
1. Mutual agreement between the student and the prospective committee members
2. Formal appointment of the committee member by the Director of the School (or
chair designee)
3. Notification of and approval of the appointment by the dean of the Graduate
College, where required by current University policy.

The purpose of'this capstone committee is to provide the range of expertise necessary to
advise the student on the capstone project and to evaluate the project to ensure it
represents quality work in the discipline of communication.
The capstone committee is charged with:

e Reviewing and evaluating specific steps in the capstone project

e Providing consultation during the course ofthe capstone project

e Reviewing and evaluating the written component of the project

e Evaluating the oral defense ofthe capstone project

Capstone Experience Options

In the following sections, the specific requirements of each of the capstone experience
options are delineated. Students and their faculty advisors should review these options
carefully as the requirements and outcomes of each option vary.

Thesis Option

The thesis project consists of completion of a research paper in which the student
proposes and tests new ideas, replicates an existing study, or advances theoretical
understanding ofan issue. The thesis must demonstrate scholarly abilities, including solid
conceptualization, analysis, and writing. The thesis must clearly define the problem to be
investigated, demonstrate mastery of relevant academic literature, and show competence
in the relevant methodology and analysis techniques. The formand content of the thesis
are to be determined by the student and the advisor in consultation with the thesis
committee.

Requirements for M.A. Thesis Option

1. Completion of24 hours of graduate-level course work as outlined in the student’s
approved Permanent Program of Study (Form I1). With written approval of the
faculty advisor, a student may substitute up to six (6) hours of cognate course
work.

2. Completion ofa minimum six credit hours of COM 7000 thesis hours to include:

e Design of thesis proposal

e Preparation of the written thesis proposal

e Oraldefense of the proposal

e Completion of the thesis to the specifications of the advisor and the
capstone committee and in accordance with the guidelines of the
Graduate College
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e Oral defense of the thesis

e Submission of the thesis with any revisions to the School and to
the Graduate College for approval

Students selecting the thesis option should be aware that most thesis projects require
approximately one year from conceptualization to delivery of the final approved copy of
the thesis to the Graduate College. Students in consultation with the faculty advisor
should review the Graduate College deadlines for submission of the thesis and other
required documentation in order to plan thesis enrollment efficiently.

Faculty Thesis Advisor

Responsibility for the direction, supervision, and evaluation of the thesis rests with the
student-selected faculty thesis advisor and the thesis committee. The student considering
the thesis option is strongly encouraged to select the individual as his/her faculty advisor
who is best equipped substantively to serve as the student’s thesis advisor.

The thesis advisor is charged with:
e Advising the student regarding selection of other committee members
Monitoring the student’s thesis progress
Initiating and facilitating thesis committee meetings
Determining the readiness of the thesis for committee review
Evaluating the oral defense of the thesis
Advising the student regarding relevant university and departmental thesis
policies, procedures, and documentation

Thesis Committee

The student and faculty advisor must choose members of the graduate faculty to serve as
members ofthe student’s thesis committee. The committee should include a minimum of
three members of the graduate faculty (including the advisor). Two of the committee
members must be from the School of Communication. Students may also choose
additional members from allied disciplines around the University.
Appointment of a committee involves:
1) Mutual agreement between the student and the prospective committee
members
2) Formal appointment of the committee members by the Director (or director
designee)
3) Notification of and approval of the appointment by the Dean of the Graduate
College, where required by current University policy

The purpose of this thesis committee is to provide the range of expertise necessary to
advise the student on the thesis and to evaluate the thesis to ensure it represents quality
work in the discipline of communication.
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The capstone committee is charged with:
e Reviewingand evaluating specific steps in the thesis
e Providing consultation during the course of the thesis
e Reviewingand evaluating the written component of the thesis
e Evaluating the oral defense of the thesis

Requirements for Enroll ment in Masterés Thes

Students are required to take a minimum of six (6) COM 7000 thesis credits as part of the
Permanent Program. Typically, students enroll in three thesis credits per semester.

A student who intends to register for the Master’s Thesis (COM 7000) for the first time is
required to file a completed Permission to Elect form (Form A) with the Graduate
College before registering to ensure that the student is informed about the regulations
pertaining to the preparation and submission of the manuscript and to the requirements
for research involving regulated subjects and hazardous materials. This permission must
be obtained prior to the thesis proposal defense meeting. Further, the student must also
have his/his thesis committee approved by the School of Communication, the Dean of the
College of Arts and Sciences, and the Graduate College (See Form V). It is strongly
recommended that this approval be obtained prior to registration in COM 7000 credits.

Foll owing a first enroll ment in Masteros The
have continuous enrollment in that same course until all thesis requirements are
completed satisfactorily and approved by the appropriate bodies. Registration deadlines

apply.

At the completion of three (3) hours of thesis credit, the student must have official
approval of the thesis proposal by the committee and must have filed FORM VI1I:
Defense of Thesis Proposal with the Director of Graduate Studies before she/he can
enroll in any additional thesis credits.

For students not enrolled in summer | or summer 11 sessions, pre-enrollment in the
subsequent fall semester is necessary for access to library resources during summer. A
student must be enrolled in at least one credit hour of COM 7000 during the semester
he/she intends to graduate.

Human Subjects Institutional Review Board (HSIRB) Approval

Students conducting research that involves human subjects must have prior approval
of the research proposal by the appropriate University board, thus assuring compliance
with the regulations for the protection of such subjects. There are no exceptions to this
requirement.

Registration for courses in which research is conducted that requires such prior
approval must not be attempted until the approval is granted by the appropriate
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University board. The student completing such research for a master’s thesis must
include written approval or an exemption letter from the appropriate board as an
appendix to the thesis. If you have any questions about this policy, contact the Director
of Graduate Studies, the Director of the School of Communication, and/or the Office of
the Vice President for Research.

Guidelines for Conducting the Thesis

Students conducting the thesis should:

1. Determine topical area of interest for thesis.

2. Choose a faculty member as faculty advisor who has expertise in the topical area of interest.

3.Discuss the various thesis requirements as outlined by the Graduate College, including
formatting requirements and the deadlines for thesis submission and graduation. The
student and his/her faculty advisor should prepare a timeline that outlines the
steps/dates that facilitate completion of the thesis by the projected graduation date.

4.Work with faculty advisor to determine membership of the thesis committee. This
committee must include a minimum of three members of the graduate faculty
(including the advisor), at least two from the School of Communication. The student is
responsible for securing the commitment of all thesis committee members. The student
should complete Form V and submit it to the Graduate Director and Director of the
School for approval.

5. Work with faculty advisor to design a project and complete a thesis proposal for review
by all committee members. The student will give thesis committee members copies of
the completed proposal to review for the oral defense of the proposal. Committee
members must have a minimum of two (2) weeks to review the proposal.

6. Schedule an oral defense of the proposal at the initiation and with the facilitation of the
faculty advisor. This meeting will be facilitated by the advisor, who will determine the
format of the meeting. This meeting may be open to all interested faculty and students
or others invited by the student or committee members.

7.Complete the oral defense of the proposal. All members of the committee will respond
to the proposal during the course of the oral defense of the proposal. Following the oral
defense of the proposal, the committee must vote on the acceptability of the thesis
proposal. The committee shall vote by simple majority to either approve or disapprove
of the proposal. Committee members may vote to abstain.

8. The oral defense of the proposal will result in one of the following outcomes:
* Accept the proposal
* Accept the proposal with revisions
* Reject the proposal
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The thesis advisor and student should submit Form VI1I: Defense of Thesis Proposal to
the Graduate Director.

9.

10.

11.

12.

13.

14.

15.

16.

When a proposal is acceptable to the committee members or has been revised
concurrent to committee specifications, the student may complete the thesis project
under the guidance of the faculty advisor. A proposal that is rejected must be
rewritten and the student must orally defend the new proposal following the steps
outlined above. Note: All necessary HSIRB approvals must be obtained before
initiation of the project.

Complete the thesis.

Submit the completed thesis to the thesis committee. The student will give thesis
committee members copies of the completed thesis to review for the oral defense.
Committee members must have a minimum of two (2) weeks to review the thesis.

Schedule the oral defense of the completed thesis at the initiation and with the
facilitation of the faculty advisor. The advisor will determine the format of the
meeting and will facilitate the meeting. This meeting must be opento all interested
faculty and students or others invited by the student or committee members. The
committee members and the advisor will conduct the oral defense. All members of
the thesis committee will evaluate and respond to the thesis during the defense of the
completed thesis.

Complete the oral defense of the thesis. Following the oral defense of the final thesis,
the committee must determine the acceptability of the thesis. The committee will
consider both the student’s written and oral performances in making its decision. The
committee’s deliberations and vote are to be held in private. The committee shall vote
by simple majority to either approve or disapprove of the thesis. Committee members
may vote to abstain.

The oral defense of the thesis will result in one of the following outcomes:
» Accept the completed thesis
» Accept the thesis with revisions
* Reject the thesis

A thesis that is rejected must be rewritten and the student must orally defend the
revised thesis.

When a completed thesis is acceptable to the committee members or has been revised
in accordance with committee specifications, the student must submit Form IX:
Results of Capstone Experience indicating the final outcome of the thesis defense to
the Graduate Director and Director of the School of Communication. Students must
also submit the appropriate Graduate College forms to be submitted with the thesis in
accordance with the rules established by The Graduate College for submission of
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theses and dissertations. A final version of the thesis must be submitted to the School
of Communication.

Comprehensive Examination Option

The comprehensive examination option requires the student to demonstrate his/her
knowledge of a substantive area within communication and to demonstrate a capacity to
integrate theory, research, and practice in response to comprehensive questions. The
questions will cover specific substantive areas as determined by the student and the
faculty advisor in consultation with the student’s Examining Committee.

Requirements for Comprehensive Examination Option

The comprehensive examination option requires the following:

1. Completion of 30 hours of coursework as outlined in the student’s approved
Permanent Program of Study (Form I1I). With the written approval of the
faculty advisor, a student may substitute up to six (6) credit hours of cognate
work.

2. Completion ofsix (6) hours of written comprehensive examinations.

3. Completion ofa one (1) hour oral defense of the written examination.

Faculty Comprehensive Examination Advisor

The Permanent Advisor shall serve as the chair of the Examining Committee. The
Permanent Advisor is responsible for the following:

Working with the student to establish the Examining Committee
Overseeing the selection and preparation of the examination questions
Overseeing the administration of the examination

Coordinating the review and evaluation of student responses
Coordinating and overseeing the oral defense of the exam

If needed, coordinating and overseeing the rewrite of exam questions

Comprehensive Examination Committee

Each student selecting the Comprehensive Examination option must have a three-member
Examining Committee. In consultation with the faculty advisor, the student shall select an
additional two members of the graduate faculty in the School of Communication to serve on
his/her Examining Committee. The faculty should represent the areas of study and/or
methods the student has emphasized in his/her Program of Study. The advisor and student
should submit Form VI: Request for Appointment of Comprehensive Exam Committee.

The Examining Committee will be responsible for the following:

e Selecting and preparing examination questions for the student
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e Reviewing the student’s exam responses and determining the outcome of the
exam
Providing feedback on the exam to the advisor
Participating in the conduct of the oral defense of the exam

e Reviewing rewrites of exam questions where needed

The Director of Graduate Studies will be responsible for the following:

e Communicating and consulting with the graduate faculty in preparation of the
exam questions reflecting the areas of study within the master’s curriculum
Maintaining a pool of potential comprehensive examination questions
Determining the schedule for the administration of comprehensive
examinations

e Providing guidance to students and faculty as needed on procedures and
substance.

Eligibility for Comprehensive Examination

Students are eligible to take exams during their final semester of enrollment. During fall
and spring semesters, students will complete the written comprehensive exams during the
scheduled times between the tenth to twelfth week of the semester. During summer | and
summer 11, the student must complete the written comprehensive examinations during the
third week of the term. Students must request permission to take examinations by
completing Form VII1: Eligibility for Compre hensive Examinations.

Students’ specific substantive, theoretical, and research expertise developed as a master’s
student will be reflected in the examination. The areas of examination will consist of a
theoretical component (2 hours), a methodological component (2 hours), and a content
specialty area (2 hours). The Examining Committee members may select questions from
a School of Communication question bank. These questions may be modified at the
discretion of the committee. The committee also may generate exam questions
independently.

Students will be notified of the exact schedule for the comprehensive exams and the
exam procedures a minimum of one month prior to the exam dates.

Guidelines for Comprehensive Exams
Students choosing the comprehensive examination option should:

1. Prepare for the examinations. Exemplar questions from prior exams will be available
for review by the student.

2. Complete each examination at the scheduled time during the scheduled week. The
Director of Graduate Studies is responsible for coordinating the distribution of
exam responses for committee review and for the securing of exam responses.
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Receive feedback on written exams. Members of the Examining Committee will read
all the exam questions and give feedback on the student’s performance to the faculty
advisor within two weeks of receipt of the exam responses. The faculty advisor will
then meet individually with the student. A general evaluation ofthe student’s written
answers will be shared with the student.

The oral defense must be scheduled no sooner than one week after receipt of the
exam feedback from the Examining Committee and no later than three weeks. During
the oral defense, students must be prepared to answer questions about their written
answers; to elaborate on aspects of their written answers that, upon reflection, require
further development; to clear up any logical inconsistencies or unclear statements; etc.

The Examining Committee will determine, upon completion of the oral defense,
whether the student has successfully passed all her/his exams. The committee will
consider both the student’s written and oral performances in making its decision. The
committee’s deliberations and vote are to be held in private. The committee shall vote
by simple majority. Committee members may vote to abstain. The committee may
determine one of the following outcomes:

e the student’s written and oral performances are acceptable;

o the student needs to revise and resubmit one or more of the essays;

o the student needs to retake the exams with new questions.

The student and his/her faculty advisor will file Form 1X: Results of Capstone
Experience with the Graduate Director.

Revise specific exam questions, as needed. Students who need to revise or retake
specific exam questions must consult with their advisor regarding their first efforts
and regarding the scheduling of the rewrites. The Examining Committee shall decide
the appropriate mechanisms for evaluation of the rewrites.

Retake written and oral comprehensive examinations with new questions, in cases of
failure to pass. In such cases students must wait until the following semester to retake
their exams and must follow the same procedures for completing this capstone
experience.

Standard Timeline for Comprehensive Examinations

Each term the Director of Graduate Studies will publish and distribute the specific dates
and procedures for the comprehensive examinations scheduled for that term.

The following is a representative framework. Please note, each stage of this guide
represents the latest possible time to complete the required activities.

By the end of the first week of the term:

e Meet with your advisor to discuss the exam process and the exam timeline.



27

e File Form VIII, Eligibility to Hold Comprehensive Examinations form.
By the end of the third week of the term:
e File Form VI, Request for Appointment of Comprehensive Exam Committee.

By the end of the sixth week of the term:
e Distribution of potential comprehensive exam questions by the Examining
Committee.
e Seek any needed clarifications from your advisor.

By the end of the eleventh week of the term:
e Exam sessionone: Theoretical foundations
e Exam sessiontwo: Methods
e Exam session three: Specialty area
e Schedule anoral defense

By the end of the twelfth week of the term:
e Comprehensive examination results to advisors.
e Schedule meeting with advisor to review results.

By the end of the fourteenth week of the term:
e Hold the oral defense of the comprehensive exam.

Professional Project Option

The professional project option is intended for graduate students who desire to extend
their academic education by engaging in the development, enactment, and assessment of
an applied communication experience. The uniqueness of each student's professional
project enhances theoretical and applied learning and provides an opportunity to evaluate
the scope of conceptual understanding and skills mastery acquired in the M. A. program.
The professional project may involve workshops, case studies, training, creation of
websites, communication assessments and completion of other projects within the context
of the student's chosen area of study.

Requirements for Professional Project Option
The professional field experience option requires the following:

1. Completion 0of27 hours of coursework as outlined in the student’s approved
Permanent Program of Study. With the written approval of the faculty advisor,
a student may substitute up to 6 credit hours of cognate work.

2. Completion of 3 credit hours of COM 7150 Professional Project credit to include:
e Preparation of a written professional project proposal

e Oraldefense of the proposal
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e Completion ofthe project to the specifications of the advisor and the
capstone committee

e Oraldefense of the professional project

e Submission of the professional project with any revisions to the School of
Communication

Faculty Professional Project Advisor

Responsibility for the direction, supervision, and evaluation of the professional project
rests with the Permanent advisor. The student considering the professional project option
is strongly encouraged to select the individual as his/her faculty advisor who is best
equipped substantively to serve as the student’s advisor.

The professional project advisor is charged with:

e Advising the student regarding relevant university and departmental
policies, policies, procedures, and documentation

e Assisting the student with the development of a proposal for a professional
project

e Initiating and facilitating the student’s oral defense of the professional
project proposal before the capstone committee

e Monitoring the student’s progress and determining readiness for review

o Evaluating the completed professional project and the oral defense

o Initiating and facilitating committee meetings

Professional Project Committee

The student and faculty advisor must choose members of the graduate faculty to serve as
members ofthe student’s professional project committee. The committee should include
a minimum of three members of the graduate faculty (including the advisor). Two of the
committee members must be from the School of Communication. Students may also
choose additional members fromallied disciplines around the University.
Appointment of a committee involves:
1. Mutual agreement between the student and the prospective committee
members
2. Formal appointment of the committee members by the Director (or director
designee)

The purpose of this committee is to provide the range of expertise necessary to advise the
student on the professional project and to evaluate the project to ensure it represents
quality work in the discipline of communication.

The capstone committee is charged with:
e Reviewingand evaluating specific components of the project
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e Providing consultation during the course of the project
e Reviewingand evaluating the written project
e Evaluating the oral defense of the professional project

Enrollment in COM 7150 Professional Project credits

The professional field experience consists of 3 credit hours (COM 7150). Students
typically would enroll in these credits during their final semester. Students selecting
this option should be aware that the project proposal must be approved by their
capstone committee in the semester prior to enrollment in COM 7150.

Guidelines for conducting the professional project

Students conducting the professional project should:

1. Determine topical area of interest for the professional project.
2. Choose a faculty advisor who has expertise in the topical area of interest.

3. Discuss the various project requirements as outlined in the School of
Communication Graduate Handbook. The student and his/her faculty advisor
should prepare a timeline that outlines the steps/dates that facilitate completion of
the project by the projected graduation date.

4. Work with faculty advisor to determine membership of the capstone committee.
This committee must include a minimum of three members of the graduate faculty
(including the advisor), at least two from the School of Communication. The
student is responsible for securing the commitment of all committee members.
The student should complete Form XXX and submit it to the Graduate Director
and Director of the School for approval.

5. Work with the faculty advisor to design a project and complete a proposal for
review by all committee members. The proposal will typically be between 8-12
pages. The student will give committee members copies of the completed
proposal to review for the oral defense of the proposal. Committee members must
have a minimum of two (2) weeks to review the proposal. This proposal must be
completed and approved in the semester prior to enrollment in COM 7150.

6. Schedule an oral defense of the proposal at the initiation and with the facilitation
of the faculty advisor. This meeting will be facilitated by the advisor, who will
determine the format of the meeting. This meeting may be open to all interested
faculty and students or others invited by the student or committee members.

7. Complete the oral defense of the proposal. All members of the committee will
respond to the proposal during the course of the oral defense of the proposal.
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Following the oral defense of the proposal, the committee must vote on the
acceptability of the project. The committee shall vote by simple majority to either
approve or disapprove of the proposal. Committee members may vote to abstain.

8. The oral defense ofthe proposal will result in one of the following outcomes:
A Accept the proposal
* Accept the proposal with revisions
* Reject the proposal

The advisor and student should submit Form V11: Defense of Professional Project
Proposal to the Graduate Director.

9. Whena proposal is acceptable to the committee members or has been
revisedconcurrent to committee specifications, the student may complete the
project under the guidance of the faculty advisor. A proposal that is rejected must
be rewritten and the student must orally defend the new proposal following the
steps outlined above. Note: The student and the faculty advisor must be aware of
and comply with all necessary HSIRB approvals before initiation of the project.

10. Complete the professional project.

11. Submit the completed project to the committee. The student will give committee
members copies of the completed project to review for the oral defense.
Committee members must have a minimum of two (2) weeks to review the
professional project.

12. Schedule the oral defense of the completed project at the initiation and with the
facilitation of the faculty advisor. The advisor will determine the format of the
meeting and will facilitate the meeting. This meeting must be open to all
interested faculty and students or others invited by the student or committee
members. The committee members and the advisor will conduct the oral defense.
All members of the committee will evaluate and respond to the project during the
defense.

13. Complete the oral defense. Following the oral defense of the final project, the
committee must determine the acceptability of the project. The committee will
consider both the student’s written and oral performances in making its decision.
The committee’s deliberations and vote are to be held in private. The committee
shall vote by simple majority to either approve or disapprove of the project.
Committee members may vote to abstain.

14. The oral defense will result in one of the following outcomes:
A Accept the completed project
» Accept the project with revisions
» Reject the project
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15. A professional project that is rejected must be rewritten and the student must
orally defend the revised project.

16. When a completed professional project is acceptable to the committee members
or has been revised in accordance with committee specifications, the student must
submit Form IX: Results of Capstone Experience indicating the final outcome
of the defense to the Graduate Director and Director of the School of
Communication. A final version of the professional project must be submitted to
the School of Communication.

Application for Graduation and the Graduation Audit

A graduation audit must be performed by a graduation auditor at the Office of the
Registrar for each student prior to graduation to determine the student’s eligibility for
graduation. The audit, initiated by a student’s application for graduation, determines
whether University, degree, and program requirements have been met satisfactorily.
Meeting the deadline for applications is critical. No late applications will be allowed.

Students desiring to graduate must apply by the following deadlines:

April graduation...........cccceeveieieennne apply by December 1
June graduation..........cccocevevveeiinennnnn. apply by Februaryl
August graduation...........c.cceeevevenennns apply by February 1
December graduation..............c......... apply by August 1

Applications may be obtained in the Registrar’s Office (also available online), and must
be submitted by the deadline to the Office of the Registrar with the appropriate fee.
Remember: No late applications will be allowed.

Students who do not graduate at the time for which they apply may apply again as often
as necessary; there is no fee for reapplication. Students must contact the Office of the
Registrar to request a new graduation date, and will not automatically be moved to
another graduation date upon failure to graduate in the time originally requested.
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Graduation Checkli st for Masteros
The following activities should be completed prior to or during the semester listed.

Year One: Fall Semester
Meet with temporary advisor.

In consultation with temporary advisor, prepare tentative program of study;
discuss capstone options.

Complete one course in Communication Research Core (COM 6010).
Complete one course in Communication Foundations Core.
Year One: Spring Semester

Select permanent faculty advisor(Form I) and in consultation with your
advisor, complete Form Il Permanent Program of Study.

Submit Forms | and Il to Director of Graduate Studies for approval.

Continue progress on Communication Foundations Core, Communication
Research Core.

In consultation with your thesis advisor, select thesis committee members and
secure their willingness to serve.

Prepare and submit Form A for approval of the committee to the Graduate
College.

Conceptualize thesis in consultation with your thesis advisor.
Year Two: Fall Semester
Register for COM 7000 (3 credits) by submitting Form A - Permission to Elect.

Develop thesis proposal in consultation with thesis advisor, typically your
permanent advisor.

For April graduation, apply for graduation by December 1.
Set thesis proposal defense meeting (optional i open meeting).
Hold thesis proposal defense and file Form VIl with Director of Graduate Studies.

Secure HSIRB approval prior to conducting thesis research with human subjects.
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Year Two: Spring Semester

____ Register for COM 7000 (3 credits) by submitting Form A.
Complete Communication Foundations core requirement.
Complete Communication Research core requirement.
Complete elective course requirements.

For June graduation, apply for graduation by February 1.

Give completed final thesis draft to committee for review at least two weeks prior
to final defense meeting.

Set and publicize final thesis defense meeting (open meeting).

Hold final thesis defense. Following the defense, submit Form IX to Director of
Graduate Studies.

Submit committee approved thesis with appropriate paper work to Graduate
College by deadlines for graduation.

Deliver two copies of thesis to School of Communication (one to advisor and one
for school records).



34

Graduation Checklist for

Masterb6s Students with Compreher

The following activities should be completed prior to or during the semester listed.

Year One: Fall Semester
Meet with temporary advisor.

In consultation with temporary advisor, prepare tentative program of study;
discuss capstone options.

Complete one course of Communication Research Core.

Complete one course of Communication Foundations Core.

Year One: Spring Semester

Select permanent faculty advisor (Form 1) and in consultation with your advisor;
complete Form Il Permanent Program of Study.

Submit Forms | and 1l to Director of Graduate Studies for approval.

Continue progress on Communication Foundations Core, Communication
Research Core.

Year Two: Fall Semester

Notify Director of Graduate Studies of Intent to Complete Examination
(Form VIII).

In consultation with permanent advisor, identify area(s) of specialty for
examination and file Form VI to request appointment of exam committee.

For April graduation, apply for graduation by December 1.

Continue progress on Communication Foundations Core, Communication
Research Core, and electives.
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Year Two: Spring Semester

______ Complete Communication Foundations core requirement.

Complete Communication Research core requirement.

Complete elective course requirements.

For June graduation, apply for graduation by February 1.

Prepare for comprehensive exams.

Complete written comprehensive exam during scheduled examination period.
If needed, schedule and hold oral defense of comprehensive exam.

File Form IX with Director of Graduate Studies.
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Research and Graduate Education

A philosophy of engaged scholarship centralizes the role of research and collaboration
in those endeavors in the Master of Arts in Communication at Western Michigan
University. The educational benefits of research partnerships are many. Students who
experience research partnerships as an integral part of their education are likely to
develop an appreciation for the role of research in their professional endeavors. Those
who aspire to become future faculty will see first hand how professors integrate research
with teaching and service responsibilities. Others will develop awareness of the
importance of research and the potential contributions of a body of knowledge to their
professional careers outside of academe.

Research partnerships are also a valuable structure for instruction in research
methodologies. They provide opportunities for hands-on application of research
techniques and increase awareness of the finer details of research processes that may not
become apparent in classes.

Further, in research teams that include two or more students, the students may learn as
much or more from peers as from faculty members, particularly if their peers have had
prior research experiences. Indeed, advanced students may assume increasing levels of
leadership in planning and conducting research, and in mentoring their peers.

Research Partnership Model
A research partnership is comprised of one or more faculty members working with one
or more students on a research project. Research partnerships may be small, suchas 1
faculty member working with 1 student, or they may be large, such as three (3) faculty
members working with six (6) students on an interdisciplinary project.

Forms of Student Participation

Assigned Participation i formally arranged by department
Graduate Assistants may be assigned to research partnerships during the semester in
which they are scheduled to assist with large- lecture courses. Typically, this would mean
a student would devote ten (10) hours/week to course assistance and ten (10) hours/week

to the research partnership.

Thurgood Marshall Assistants may also be assigned to devote ten (10) hours/week to a
research partnership.

Voluntary Participationi informally arranged with faculty

Graduate students may participate in research partnerships on a voluntary basis. This is
especially recommended for students who plan to complete a thesis or pursue doctoral work.
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Some students may choose to participate in two research partnerships simultaneously to
gain varied research experiences. Even when graduate students are formally assigned to
one partnership, they may voluntarily participate in a second partnership.

When participating in voluntary research partnerships, students may prearrange
independent study credit commensurate with their research contributions.

Procedures for Arranging Research Partnerships
Faculty biographies (see the appendix B), identifying general areas of research interest,
can be found on the website. Students may contact faculty members directly to ask about
research goals and ideas and discuss expectations and abilities.
Student Contributions to Research Partnerships
Students engaged as research partners may make a variety of contributions contingent on
their abilities and interests, as negotiated with their faculty partners. Ideally, they would
have the opportunity to experience all aspects of the research process from
conceptualization to publication. This would be possible with less complex studies or in
long-term partnerships. Alternatively, students may contribute to phases of research
projects. They may, for instance, be involved in the following:

» conducting library or database searches in a topical area;

* reviewing and abstracting research articles;

* conceptualizing research problems based on a literature review;

« researching available sources of funding for research;

* writing and submitting grant proposals to funding agencies;

* developing study designs, procedures, and instruments;

* gathering data (e.g., conducting interviews, observations, surveys, focus groups);

» recording data (e.g., coding, transcribing, or entering data into a computer
program);

« analyzing and interpreting data;
* writing sections of research reports;
* preparing reference lists in AP A or another style;

* identifying outlets for presenting and publishing research;
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* developing research presentation materials;

* presenting or co-presenting study results in professional contexts;
* preparing manuscripts to submit to journals; and

* responding to editorial recommendations for journal submissions.

Student contributions may increase over time as they gain experience and develop
essential competencies.

Faculty Contributions to Research Partnerships

In ideal research partnerships, faculty members are more than supervisors; they are
mentors. At a minimum, research mentors would:

* provide guidance and support during all phases of the research process;

* identify students’ current competencies and provide instruction and hands-on
opportunities to build further competencies;

* negotiate roles, responsibilities, and timelines at the outset of a project to ensure
clear expectations, and revisit and renegotiate expectations as needed during the
project;

» meet regularly, perhaps weekly, with students, ensuring ongoing commitment
and accountability; and

« provide timely feedback to students, addressing problems as they arise and
seeking outside support as needed.

Ethical Dilemmas in Research Partnerships

Ethical issues arise at every stage of the research process. Students and faculty should
familiarize themselves with university standards, NCA standards, AP A standards, and

other accepted disciplinary standards for ethical research conduct, and adhere to these
standards at all times. NCA encourages communication researchers to consult the APA
guidelines for ethical conduct of social scientific research at www.apa.org/ethics/code. html,
American Anthropological Association guidelines for ethnographic research at
www.ameranthassn.org/ethcode.htm, and American Historical Association guidelines for
historical research at www.theaha.org/pubs/standard.htm.

The School of Communication has adopted two ethics policy statements that address the
research partnership (see this Handbook, under School of Communication/University
policies).


http://www.apa.org/ethics/code.html
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Human Subjects Institutional Review Board (HSIRB)

All research involving protected or regulated subjects and materials must be in
compliance (approved review or approved exemptions as applicable) with federal, state,
and Western Michigan University requirements for the protection of human/animal
subjects. The student researcher who prepares the paper is responsible for obtaining the
appropriate forms from the official WMU review board (i.e., HSIRB, forms available
online), and must receive approval or an approved exemption for the conduct of the
research from the board prior to initiation of the study. Written approval from the board
must be included as an appendix to the thesis. The Graduate College will not approve any
thesis that does not comply with these requirements.

In the School of Communication, a research project with human subjects may be
conducted as a class assignment or sometimes students wish to conduct an independent
study (COM 7100) that requires the use of human subjects. For the protection of the
participants, the researcher, the School, and the University, these projects must also
receive HSIRB review and approval.

Support for Graduate Student Research and Travel
THE GRADUATE COLLEGE

The Graduate College awards grants of up to $1100 to encourage and support research by
graduate students and to assist them in presenting their findings to professional groups.
Students must be enrolled at the time the research or travel takes place. This grant may
be awarded in conjunction with other appointments. Application forms are available at the
Graduate College. Electronic forms can be accessed on their website (www.wmich.edu/grad).
Grant applications are received and reviewed three (3) times across the academic year and
travel support may be awarded post-travel.

SCHOOL OF COMMUNICATION

The School of Communication, as funds are available, will support graduate student
travel to meetings or events sponsored by professional organizations for the purpose of
reporting the results of research, exhibiting or performing creative works, or otherwise
disseminating results of their scholarly activity. Preference will be given to papers/panel
presentations that are competitively selected or to juried media.

These awards may be used for conference attendance for other purposes (e.g., as a non-
presenting attendee or workshop participant), at the discretion of the Director of the
School in consultation with the Director of Graduate Studies.

To be eligible for an award, an applicant must be regularly admitted to the M.A. degree
program in Communication, and must be in good academic standing. Priority will be
givento applicants who are the sole or principal investigator or the invited presenter.
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Awards will range between 25 and 50% of the current School of Communication awards
available for faculty travel. The number of awards will depend on the number of
applications received and the budget available. The Director of the Schooland the
Director of Graduate Studies will prioritize the applications. Applicants should be aware
that we will attempt to fund as many applications as meet the criteria but not all
applications may be selected for funding and that not all applicants may receive the
amount of funding requested. To apply for these funds, use Form XI.

Funding Graduate Education

Several forms of financial assistance are available to support your graduate education.
Western Michigan University provides fellowships and assistantships for graduate
students at the Master’s level. These forms of financial assistance are competitive.
Applications are due when applications for admission are due and appointments are
usually made by the end of March for students planning to enroll in the fall semester.
Appointments are renewable unless otherwise noted.

Graduate Assistantships

Teaching and research assistantships for two semesters of full time appointment are
available in the School of Communication. These assistantships may be for teaching
specific courses, assisting faculty in large lecture courses, and/or assisting faculty with
research. A full-time assistantship requires 20 hours of work per week. Students awarded
full assistantships are required to enroll in at least six credit hours each semester.
Applications for these assistantships can be found online at the school’s website or in the
application packet available from the school. Applications are due on February 1 for
award the following academic year.

Graduate assistantships are available in other departments and areas of the university as
well. Inquiries about these assistantships should be directed to the Director of Graduate
Studies.

Thurgood Marshall Fellowships

Thurgood Marshall Fellowship applicants must possess U.S. citizenship and must have
submitted an application for admission to a master’s level programat WMU. The
Fellowship is awarded for one academic year to students who have been admitted to a
master’s program. Thurgood Marshall Fellows shall not have studied previously for a
master’s degree; at the time of accepting a Thurgood Marshall Fellowship, a student may
not have accumulated more than nine credit hours toward a graduate degree at WMU.
Master’s level Thurgood Marshall Fellows shall be appointees ofthe Graduate College,
and in this capacity they shall, at the discretion of their program, work for 10 hours
weekly as a graduate assistant in teaching, research, or service. The award requires full-
time enrollment and pays two-thirds tuition (up to nine credit-hours in Fall and Spring
semesters, and up to 3 credit hours ineach of two summer sessions). A stipend is also
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paid for each semester/session of full-time enrollment. One-year renewal of this award is
possible but not guaranteed. Inquiries should be directed to the Graduate College.
Applications are due February 15 for award the following academic year.

Other

Students who have been admitted to a graduate program are considered “independent”
students and may file a Free Application for Federal Student Aid (FAFSA). The FAFSA
is available from the WMU Financial Aid Office, from other higher education
institutions, or it can be filed electronically at www.fafsa.ed.gov. For further information,
contact the WMU Financial Aid Office at 387-6000.

Specific policies governing graduate student appointments and benefits accruing with
these appointments can be found in the Graduate Catalog (http://catalogs.ur.wmich.edu)
or online at the Graduate College website (www.wmich.edu/grad).

GRADUATE ASSISTANT BENEFITS

Tuition Scholarship: Graduate assistants are granted a full or partial tuition scholarship
depending ontheir degree level and type of appointment. A full time graduate assistant in
the School of Communication receives a tuition scholarship that covers 5 tuition credit
hours. A student who is granted a tuition scholarship and subsequently withdraws froma
class after the refund period and/or cancels the appointment will be required to repay the
portion of tuition that was granted as a benefit of the appointment.

The tuition scholarship amount is credited to the student’s account before the beginning
of the term. Any overpayment or underpayment due to a change in your enrollment will
be corrected after the end of the drop/add period through an adjustment to your student
account.

Tuition Payment Deferment: GAs may defer payment of tuition by signing up for the
installment payment plan available through Accounts Receivable. The usual fee for this
service will be required at the time of enrollment and refunded to students upon
verification of the graduate appointment in about the sixth week of the term.

Health Insurance: Appointees may elect to enroll ina University-sponsored health
insurance program. The policy covers the majority of charges incurred due to illness and
injury when treated at the Sindecuse Health Center (SHC) and elsewhere when
authorized. Graduate appointees and the University share an annual premium cost based
ona sliding scale linked to the student’s level ofappointment. Enrollment materials and
information are available at the Sindecuse Health Center and the Graduate College.

Parking: GAs are exempt from paying the motor vehicle registration fee, but must
register their vehicles with Parking Services.

Campus Bookstore: GAs receive a 10% discount on books for their classes and supplies
(excludes class rings and sale items) in the term(s) they hold an appointment. To receive
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this discount, appointees must identify their status as GAs at the service desk before
purchases are made.

Library: GAs receive certain privileges at the University Libraries when they identify
their status before checkout. The borrowing period is one semester. GAs may borrow up
to 50 items, and are exempt from ordinary overdue fines. The exemption does not include
fines for overdue recalled items and replacement charges for lost items. Details are
available at the library circulation desk.

University Housing: GAs are accorded priority in securing University housing in
residence halls or family housing apartments (if deadlines are observed and vacancies
permit).

GRADUATE ASSISTANT RESPONSIBILITIES

Graduate assistants in the School of Communication may be assigned to a variety of
responsibilities including teaching, research, and service activities. It is our objective to
provide you with a variety of experiences while you are a graduate assistant in our
program. The duties associated with the various types of assignments are outlined below.

Responsibilities of Mass Lecture Graduate Assistants
All full-time GAs have a twenty hour a week obligation to the School of Communication. Ten of
those hours are allotted for responsibilities associated with assisting a professor who instructs a
mass lecture course. A full time GA, therefore, may be responsible for assisting with two
different mass lecture courses. The duties for that assistance are listed below.

Duties for Mass Lecture Classes

TA graduate students and respective mass lecture faculty should meet informally to
discuss these items sometime during the first week of school.

1. The TA may lecture in the absence of the instructor, when the instructor must be away
due to travelto professional meetings or illness. The TA may also lecture in the presence
of the instructor, for purposes of providing practice and feedback. The TA will not be
asked to lecture on topics for which he/she does not have adequate preparation,
particularly in COM 2010.

2. The TA will hold office hours to meet with students. At least 6 office hours per week are
required, determined in consultation with the professor assigned to the course. The TA
should seek out the professor whenever there is any course material that is unclear to
him/her.
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10.

During office hours, consult with students who have questions, go over examinations
with students, and help students assess their standing in the course. This will require that
the TA have an up-to-date copy of the grade records for the course.

The TA will be expected to have and use an email account and their email address will be
made available to students. TAs will not be required to reveal home phone numbers or
addresses to students.

The TA may be asked to contribute questions for examinations. This assignment should
be made at the beginning of the semester or session. The TA will also be expected to
prepare exam keys and to keep files of answer sheets, exams, and exam answer keys.

The TA may be asked to conduct regularly scheduled study sessions with students
preceding examinations. These study sessions will be scheduled at the beginning of the
semester, if the professor chooses to have them.

The TA will be present for all meetings of the class, including examinations.

The TA will not have the authority to approve a student’s excuse for taking an
examination late or turning inany assignment late. Any such request received froma
student should be referred to the professor in charge of the course.

TAs are not required to assist in any classes other than those to which they are assigned,
except that TAs are expected to assist in examinations in other mass lecture classes
provided that there is no time conflict.

TAs should not handle course evaluations in any class in which they are assisting.

Responsibilities of COM 1700 Graduate Assistants

Full-time GAs assigned to the COM 1700 model have a twenty-hour a week obligation to the
School of Communication. This course meets three days a week and consists ofa mass lecture
session held on Mondays and two lab sessions held on Wednesdays and Fridays. GAs attend the
lecture session and are responsible for two sections of the lab sessions. The specific
responsibilities associated with this course are listed below.

General Responsibilities

1. The TA will hold office hours to meet with students. At least 6 office hours per week are

required, determined in consultation with the professor assigned to the course. The TA
should seek out the professor whenever there is any course material that is unclear to
him/her.

During office hours, consult with students who have questions, go over examinations with
students, and help students assess their standing in the course. This will require that the TA
have an up-to-date copy of the grade records for the course.
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The TA will be expected to have and use an email account and their email address will be
made available to students. TAs will not be required to reveal home phone numbers or
addresses to students.

The TA may be asked to contribute questions for examinations. This assignment should be
made at the beginning of the semester or session. The TA will also be expected to prepare
exam keys and to keep files of answer sheets, exams, and exam answer keys.

The TA must follow the syllabus and policies as established by the professor of record for the
course. For example, policies regarding attendance and makeup examinations as established
by the professor of record shall be followed. Any request for exceptions received from a
student should be referred to the professor in charge of the course.

TAs are expected to assist with the administration of examinations in other large lecture
classes provided that there is no time conflict.

TAs are expected to attend weekly meetings to discuss course objectives and plans and to
review issues related to teaching.

TAs should not handle course evaluations in any class in which they are assisting.

Duties for Mass Lecture Session of COM 1700

1.

The TA may lecture in the absence of the instructor, when the instructor must be
away due to travel to professional meetings or illness. The TA may also lecture in the
presence of the instructor, for purposes of providing practice and feedback. The TA
will not be asked to lecture on topics for which he/she does not have adequate
preparation.

The TA will be present for all meetings of the lecture and must be available to assist the
professor during lecture when needed.

Duties for Breakout Sessions of COM 1700

1.

TAs are responsible for the conduct ofall instructional activities in the breakout
sessions.

The TA may be asked to conduct in-class study/review sessions with students
preceding examinations.

TAs are responsible for the administration of scheduled examinations in breakout
sessions, with the exception of the final examination to be administered in the large
lecture hall during the final examination week.

TAs are responsible for the grading of all papers, quizzes and assignments and are
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responsible for keeping up-to-date, accurate records of grades for each student.

5. Atthe end of each semester the TA is responsible for calculating final grades and
reporting those grades to the professor of record.

6. TAs must administer course and teaching evaluations in each lab section each

semester. The procedures for administering these evaluations should follow
School policy.

GA Responsibilities as Instructor of Record

During the second year of an assistantship, graduate assistants may be assigned as instructor of
record to either COM 1700 Interpersonal Communication or COM 1040 Public Speaking. Two
sections of a course define a full-time assignment of twenty hours per week.

1. TAsare responsible for the conduct of all instructional activities in the course.

2. The TA will hold office hours to meet with students. At least 6 office hours per week
are required.

3. During office hours, consult with students who have questions, go over examinations
with students, and help students assess their standing in the course.

4. The TA will be expected to have and use an email account and their email address
will be made available to students. TAs will not be required to reveal home phone
numbers or addresses to students.

5. TAs are responsible for the development and administration of all course
examinations.

6. TAs are responsible for the grading of all papers, quizzes and assignments and are
responsible for keeping up-to-date, accurate records of grades for each student.

7. Atthe end of each semester the TA is responsible for calculating final grades and
reporting those grades to the Office of the Registrar.

8. TAs must administer course and teaching evaluations in each section each semester.
The procedures for administering these evaluations should follow School policy.

Responsibilities as a Research Assistant

The responsibilities of a research assistant are delineated in the Research Partnership
Model section of this Handbook on page 36.
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Responsibilities as a Citizen Scholar

Graduate assistants are expected to participate in the life of the School of Communication.
GAs should be involved in Communiqué’, the student organization, should attend research
presentations and Brown Bags, should attend School sponsored events such as the induction
into the Alumni Academy and receptions for visiting scholars, and should assist with the
many activities associated with interviewing candidates. All of these experiences represent
opportunities to learn, to network, and to act fully as citizens of the School of Communication.

Graduate Assistant Training
All-University Training

Students receiving graduate assistantships will be required to attend an All- University
training sponsored by The Graduate College. The School of Communication forwards the
names of all incoming assistants to the Graduate College in late spring. The Graduate
College communicates all further information about the training directly to the graduate
assistants. This training is typically held during the week prior to the first day of
instruction in the fall semester. Graduate assistants are paid a stipend for their attendance
and attendance is mandatory.

School of Communication Training

The School of Communication also provides a training session for graduate assistants.
This training features both an orientation to the School and specific training relevant to the
assignments within the School. This two-day training is also held during the week prior to
the first day of instruction in the fall .

Graduate Student Recognition

Graduate Research and Creative Scholar Award

Each year, the School of Communication acknowledges graduate students’ contributions
to the scholarly and creative activities productivity of our School through the selection of
a graduate student whose research/creative activity efforts have been exemplary.

In 1986, the Graduate Studies Council established the All-University Graduate Research
and Creative Scholar award to acknowledge graduate students’ contributions to the
scholarly and artistic productivity of Western Michigan University. We advance the name
of our School recipient as our nominee for this All-University honor. Inrecent years,
master’s students from the School of Communication have been highly competitive for
this All-University honor.

At a Graduate College sponsored recognition reception held in April, all- University
award winners are invited to make a presentation about their research and scholarly
activities before professors, mentors, colleagues, family, and friends.
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Graduate Student Teaching Effectiveness Award

Each year, the School of Communication acknowledges graduate students’ contributions
to the teaching mission of our School through the selection of a graduate student whose
contributions to classroom instruction have been exemplary.

In 1998, the Graduate Studies Council established the All-University Award for Teaching
Effectiveness to honor those graduate students involved in a substantial way in Western
Michigan University’s instructional effort. We advance the name of our School recipient
as our nominee for this All-University honor. Twice in the past five years a master’s
student from the School of Communication has been one of the recipients of this All-
University honor.

At a Graduate College sponsored recognition reception held in April, all- University
award winners are invited to make a presentation about their teaching before professors,
mentors, colleagues, family, and friends.

Annual Review of Graduate Students

An annual review ofeach graduate student’s progress shall be conducted. The purpose of
the review is to assist students in the timely completion of their programs of study and to
advise them of their satisfactory/unsatisfactory progress toward the degree. The review
shall consist of two parts. First, the academic performance to date of each graduate
student shall be assessed. Second, the performance of graduate students receiving
graduate assistantships or other forms of financial assistance for which specific
responsibilities are defined shall be assessed.

The progress review criteria for each level of review are outlined below.
Level I: Acade mic Progress Review

The School of Communication follows the academic guidelines as defined in
the graduate catalog. Students must receive a grade of B or better in each course
designated in their program of study to remain in good academic standing.
Students must achieve a cumulative grade point average of 3.0 or better in the
course work included in their degree program in order to graduate. Graduate
students in the School of Communication will report their academic progress in
the following areas: performance in theory course(s); performance in research
course(s); general academic performance; and capstone experience performance.
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Level 11: Graduate Assistantship Progress Review

Full-time graduate students in the School of Communication may be supported

by graduate assistantships. Assistantships typically require the performance of
duties related to instruction and/or research. Graduate students assigned to
mstruction in the School of Communication, in consultation with their
supervisory professor, will report their progress in the following areas: a)
performance in instruction; and b) contributions to the management of instruction.
Graduate students assigned to research in the School of Communication, in
consultation with their supervisory professor, will report their progress in the
following areas: a) completion of assigned research tasks (quality and timeliness);
and b) contributions to the research process and research goals ofthe School.

Graduate Student Progress Review Procedures

Upon the student’s initial enrollment, the School of Communication will inform
all newly admitted graduate students of the progress review criteria and procedure.
Students will also receive a copy of the student code, the requirements and
expectations of graduate study, the research misconduct policy, the intellectual
property policy, and the sections of the graduate catalog outlining conduct and
appeals. Consequences of an unsatisfactory review for the graduate student also
will be explained.

At the end of February the Director of Graduate Studies will send a reminder to
faculty advisors and to all graduate students who have been enrolled in courses in
the past year that the student must submit an annual review form (Form X)

by April 30.

The graduate student will complete Level | of Form X providing data regarding
individual academic progress. Students should obtain their faculty advisor’s
signature on the completed form.

Graduate students holding graduate assistant appointments should complete Level
Il of Form X in consultation with their supervising professors in instructional and
research areas.

Graduate teaching assistants may provide copies of syllabi, teaching evaluations,
and grade distributions for each class taught. Students may also provide other
support materials such as copies of observations by faculty and/or peers, teaching
philosophy, samples of innovative teaching strategies or assignments, or other
means of evaluation.

Graduate research assistants may provide supporting materials such as drafts of
research papers and descriptions of their tasks/responsibilities and research
contributions.
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10.

11.

The Director of Graduate Studies also will invite written feedback on individual
student progress from all Communication graduate faculty prior to April 30.

On or before May 10 of each year, the Director of Graduate Studies will prepare
and submit student progress reports for review by the Graduate Committee.

The Graduate Committee will review the progress reports and will provide a
summary evaluation of each student’s progress. In its summative evaluation, the
Graduate Committee will assess the student’s academic progress according to
categories established by the university’s academic guidelines: good standing,
academic warning, continued probation, probation removed, academic dismissal.
In its summative evaluation, the Graduate Committee will assess the student’s
progress regarding graduate assistant responsibilities according to the following
categories: reappointment; reappointment with conditions; reappointment denied.

The Director of Graduate Studies will communicate in writing the review and
recommendations of the Graduate Committee to each individual graduate student
by June 1. Copies of the review will be given to the student’s faculty advisor.
These reviews will become a part ofthe student’s permanent file.

Students who are not making satisfactory progress must consult with the Director
of Graduate Studies and their faculty advisor by the last working day of the first
week in June.

Students may appeal an academic dismissal through the established School of
Communication appeals procedures.

Students may appeal a reappointment decision through petitioning the Director of
the School of Communication. Anappeal must be filed within five working days
of the date on the letter of notification. The Director of the School of
Communication will respond in writing within five working days after receipt of
the appeal.
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Graduate Policies
The Graduate College and
The School of Communication

Academic Integrity

The School of Communication adheres to the academic integrity statement of the
University. The statement must appear in all course syllabi at WMU.

You are responsible for understanding the policies and procedures in the Graduate
Catalog (pp. 25-27) that pertain to Academic Integrity. Academic misconduct includes
but is not limited to cheating, fabrication, falsification and forgery, multiple submissions,
plagiarism, complicity and computer misuse. If there is reason to believe you have been
involved in academic misconduct, you will be referred to the Office of Student Judicial
Affairs. You will be given the opportunity to review the charge(s). If you believe you are
not responsible, you will have the opportunity for a hearing. You should seek
consultation if you are uncertain about an issue of academic honesty prior to the
submission of an assignment or test.

You are encouraged to review the academic integrity policy in the graduate catalog. If
you have any questions about the policy or the procedures for addressing violations of the
policy, please contact your faculty advisor or the Director of Graduate Studies.

Academic Standing

All graduate students must earn a degree program grade point average of at least 3.0 to
satisfy University requirements. Anoverall grade point average (GPA) will be included
as part of the student transcript. The academic standards policy is intended to encourage
satisfactory progress toward that end.

1. Good Standing: A graduate student is in good standing whenever that student’s
degree program grade point average is at least 3.0.

2. Warning: Whenever the grade point average for any enrollment period is less than 3.0,
but the degree program grade point average is 3.0 or above, the student will be warned.

3. Probation: If a student’s degree program grade point average falls below 3.0, the
student will be placed on probation.

4. Extended Probation: The student will be placed on extended probation at the
discretion of the academic department housing the student’s program when, following
a semester on probation, the student’s overall grade point average is below 3.0 and
their grade point average for the enrollment period is 3.0 or above.
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5. Final Probation: The student will be placed on final probation at the discretion of the
academic department housing the student’s program when, following a semester on
extended probation, the student’s overall grade point average is below 3.0 and the
grade point average for the enrollment period is 3.0 or above.

6. Probation Removed: When the conditions of good standing are restored, probation
will be removed.

7. Dismissal: Students on probation or extended probation who fail to achieve at least a
3.0 grade point average for the enrollment period, or students on final probation who
fail to achieve a 3.0 overall grade point average will be dismissed from the University.

Academic Dismissal and Readmission

A graduate student may be dismissed from the University for academic reasons, for
violations of academic integrity policies, or for violations of the student code. Dismissed
students may appeal for readmission.

Appeal Procedure: Dismissed degree seeking Communication graduate students must
request readmission through the School of Communication.

Dismissed students must apply for readmission through the normal admission process.
The student will send a Readmission Application to the Admissions Office, which in turn
will forward the student’s Readmission Application and records folder to the School of
Communication, specifically to the Graduate Committee, for decision on readmission.

Upon appeal by the student, the School of Communication Graduate Committee will
determine whether to readmit the student. The readmission must have been granted by
the School of Communication Graduate Committee in order for the student to register.
The appeal must be initiated and the decision made by the Graduate Committee prior to
the subsequent semester’s last day to add classes.

Immediate Readmission: A dismissed student has the option to petition the School of
Communication for immediate readmission. The Director of the School of
Communication shall refer the petition to the Graduate Committee for review and
recommendation. The Graduate Committee then may elect to not readmit the student at
all, to readmit the student immediately, or to readmit the student for a later enrollment
period. The Graduate Committee may also elect to readmit the student on Probation
status or Extended Probation status or Final Probation status. If the petition for immediate
readmission is received in summer | or summer Il, the Director of the School of
Communication and the Director of Graduate Studies shall meet and review the petition.
In all cases, consultation with appropriate School of Communication graduate faculty
shall be a part of the petition review.
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Active Admission Status

An admitted graduate student retains active admission status for one year from the date of
admission, as well as for one year from the date of the last enrollment. Ifa student’s
active admission status lapses, he/she must apply to the Office of Admissions for re-
admission, which is subject to School of Communication approval and program
requirements at the time of re-entry.

Continuous Enrollment

Continuous enrollment is defined as enrollment in fall and spring semesters from the
initial enrollment to the semester in which the student graduates. If the student will
graduate in summer I or summer Il session, the student must be enrolled in the session.
Note for students not enrolled in summer I or 11, pre-enrollment in the subsequent fall
semester is necessary for access to library resources during summer | and I1.

Degree Program GPA

Both an overall grade point average (GPA) and a within-program GPA will be computed
for graduate students. Good standing will be based only on the within-program GPA and
thus will reflect actual performance within the discipline.

Family Educational Rights and Privacy Act (FERPA)

The Family Educational Rights and Privacy Act (FERPA) of 1974 is a federal law which
requires that an educational institution will maintain confidentiality of student education
records. WMU accords all rights under the law to students. No one outside the University
shall have access to, nor will the University disclose any information from, students’
education records without the written consent of students, except to personnel within the
University, to officials of other institutions in which students seek to enroll, to persons or
organizations providing students financial aid, to accrediting agencies carrying out their
accreditation function, to persons in compliance with a judge’s order, and to persons in an
emergency in order to protect the health and safety of students or other persons.

All requests from outside the University for information in official records of individual
students must be referred to the Registrar’s Office, in accordance with FERPA. Only the
Registrar is authorized at the University to approve the release of student records in
excess of normal Student Directory information. Students also have the option of
withholding this information from publication by notifying the Registrar’s Office in
writing; such notification must be given every semester/session within the official
drop/add period.

The practical implications of this law for graduate students who are teaching assistants
also include:

1. Do notreveal a student’s educational record to a parental request.
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2. Do not post student grades by name or any portion of their social security number.
3. Do not send student grades via email or the Internet.

4. Do not leave student papers inan open area, unattended. Students should not sort
through papers to find their own.

5. Grade sheets should be handled in a confidential manner.

6. The progress of any student can only be discussed with that student, unless prior
written consent of the student has been obtained.

Grades

Credit in Degree Program: Credit toward a graduate degree or certificate program will
be granted only for courses in which a grade of “C” (2.0) or better is earned. In addition,
the student must still meet the minimum standard for overall graduate grade-point
average (3.0 for master’s, specialist and doctoral students).

Credit (CR) or No Credit (NC): The Credit /No Credit grading system (A, BA, B = Credit;
CB, C,DC, D, E=No Credit) is used inall 7000-level courses, as well as some departmental
courses and programs approved by the Graduate Studies Council. The student’s permanent
record will indicate “CR” when the course is passed and “NC” when the course is failed.

Incomplete Grade: An incomplete grade is a temporary grade given for work which is
passing in quality but lacking quantity to meet course objectives. It is assigned when an
instructor, in consultation with the student, concludes that extenuating circumstances
prevent the completion of course requirements. Incompletes, except when given in COM
7000 (thesis credits), which are not removed within one year, will be recorded as a failing
grade. Faculty will not give the incomplete except for circumstances clearly outside the
student’s control. The grade can not be given to avoid a low grade. It also should not be
given when it would be in the student’s best interest to re-enroll in a course.

Repeat Course Policy

With the exception of courses that are approved by the University Curriculum Review
Policy as repeatable for credit (e.g. multiple topic or umbrella courses), only one course
may be repeated during the student’s master’s program in the School of Communication
at WMU. Permission to retake a course must be obtained from the student’s faculty
advisor and must be approved by the School’s Director of Graduate Studies and the Dean
of the Graduate College before registration for the course to be repeated takes place (form
available at the Graduate College web site). In the review of the student’s request, the
Director of Graduate Studies shall consider the student’s overall performance and space
availability in classes. The original grade for the course will remain on the student’s
transcript, and both the original and repeated course will be computed into the degree
program grade point average.
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School of Communication Co-Authorship Policy

Expectations for Good Practice in Co-Authorship

The School of Communication values collaborative research and creative activities as
part of a culture of engaged scholarship. Therefore, it rewards co-authorship and
encourages partnerships between faculty members and students. The parties in such
partnerships must give due consideration to differences in power, expertise and status that
naturally exist between faculty and students. In the spirit of a student-centered research
university, faculty also must appreciate that they continue to function as teachers in
scholarly partnerships with students. This means, among other things, that they must
exercise leadership and keep the students’ best interests in view.

Values Statement

In a responsive and ethical academic community, giving appropriate credit for research
contributions should be based on the values of fairness, informed choice, truthfulness and
the promotion of each other’s well being.

A The value of fairness calls on collaborators to justly apportion credit for research
and creative activities. This means that the parties should receive the credit they
deserve, regardless of extraneous factors, such as status or financial
compensation.

A The value of informed choice recognizes each party’s right to participate equally
in the decision-making process regarding what kind of contribution warrants
authorship and which authorship order is appropriate. Because faculty have more
experience and knowledge regarding the research process, they are expected to
inform students about relevant factors so that students are in a position to
participate fully in the decision-making process.

A The value of truthfulness is relevant because authorship functions as a kind of
guarantee to the research community regarding the competence and expertise of
the contributors. To the extent that either party gets undeserved credit, the skills
of the parties are falsely represented to others, which may result in unfair
professional advantages and other injustices.

A The promotion of each other’s well being calls on the parties to help each other
achieve desirable ends and to avoid injuring each other during the research process.
At a minimum, this involves guarding against exploitation. Ideally, this involves
benefits such as making specific contributions to a manuscript, making the research
process smooth and rewarding, and enhancing each other’s reputation.

Guidelines for Determining Authorship and Authorship Order
Faculty and students should consider the following guidelines when deciding together
about authorship:

A The parties should communicate candidly at the beginning of each project about
the steps in the research process, what constitutes a substantial intellectual
contribution, the meaning and importance of co-authorship, the degree of
supervision required, and the expectations that both will agree on for a given level
of authorship credit. Faculty should provide students with a realistic picture of
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their options and encourage them to carefully consider their degree of
participation and credit. Both parties should be candid about demands on their
time, career requirements and work habits. Students should understand that their
contributions, with appropriate credit, may be included in reports, applications
and other documents authored by the faculty member. This discussion should
culminate in mutual agreement on the terms of the collaboration between student
and faculty member. The parties must put their agreement in writing.

In addition to communicating about authorship at the outset of a project,
collaborators should be opento continuing negotiation of authorship credit as
changes in circumstances and the demands of publication warrant.

Anyone who makes a substantial intellectual contribution to a project deserves co-
authorship. Such contributions may include a critical review of the literature,
making data analysis decisions, and writing the discussion section of an article.
Contributions that are not intellectual in nature, but are nevertheless necessary for the
completion of a project, may result in co-authorship upon mutual agreement of the
parties involved. Examples of such contributions may include transcribing interview
data, acting as a confederate in an experiment, or conducting a library search.
Financial compensation for either the student or faculty member does not
determine authorship by itself. For example, a student should not be denied credit
merely because she is being paid for conducting a given research task. By the
same token, the simple fact of volunteering to help with a research project —
regardless of the kind of contribution made — does not necessarily warrant credit.
Order of authorship depends on the level of each party’s contribution to the
project overall. As the research process unfolds, the order may change. Authors
may be added or dropped. However, any such change calls for consultation
among all the relevant parties.

Whenever the parties determine that they have contributed equally to a project,
any authorship order is acceptable as long as it is determined by mutual consent.
An impartial criterion, such as alphabetical order, is recommended.

As a rule, publications or conference presentations resulting from student projects —
such as theses, dissertations, class assignments and independent study projects —
should have the student as lead author. Faculty will be listed as co-authors if their
contributions are substantial. This should be discussed between faculty and student.
Ifthe parties ina research partnership cannot agree on authorship after openly
discussing the relevant issues on repeated occasions, they should have recourse to
a third-party mediation process as determined by departmental policy. This policy
will include a provision for students to take their concerns directly to a third party
in extreme circumstances.
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School of Communication Mentoring Policy
Expectations for Good Practice in Mentoring Partnerships

The Department of Communication values mentoring partnerships between faculty and
students as part ofa culture ofengaged scholarship. The main goal ofa mentoring
partnership is to guide the student in professional, academic, and personal growth. Inthe
spirit ofa student-centered research university, the mentor ideally equips the mentee to
become independent in the field and to develop into a peer as a mentoring partnership
progresses. Ideally, mentoring is valued as part of the faculty’s teaching role. The
responsibility for the mentoring partnership does not rest solely on faculty members.
Students also have responsibilities to the mentoring partnership. However, both parties
must give due consideration to differences in power, expertise and status that naturally
exist between faculty and students.

Value Statement

Mentoring partnerships should be based on the following values: candid communication,
respect for each other’s interests, mutual accountability, and the promotion ofeach
other’s well being.

A Candid communication calls on the parties to forthrightly express goals,
expectations, and concerns so that their commitments to each other can be
based on realistic assessments regarding risks and benefits. Candor establishes
trust, but also implies that constructive criticism of professional standards is to
be expected.

A Respect for each other’s interests calls on both parties to appreciate the worth
of the other’s research, career, and academic goals, not just their own. This
value draws attention to the fact that diverse interests can be complementary.
It also recognizes that mentees deserve help developing their own research
agendas and they should not merely be expected to adopt those of their
mentors. Finally, it recognizes that mentors have discretion about how to
allocate their multiple academic commitments.

A Mutual accountability is relevant because both parties are responsible for
meeting each other’s expectations if the partnership is to be mutually
beneficial. In other words, both parties must do their part. For example,
mentees are responsible for making timely progress on projects, and mentors
are responsible for providing timely feedback on those projects.

A Lastly, the mentoring partnership should lend itself to the promotion of each
other’s well being. At a minimum, both parties should refrain from exploiting
each other. Mentors, due to their expertise and experience in the field, also
should alert mentees to the professional consequences of their actions and
ensure that they have appropriate opportunities for development in the field.
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Expectations of a Mentoring Partnership

The following expectations provide a starting point for new mentoring partnerships as
well as a reference point for ongoing partnerships. The parties should understand and
agree to them. Expansion of such expectations may be negotiated by the mentor/mentee
pair as they see fit.

A Initiate and maintain an ongoing discussion of expectations and goals,
including the nature of the relationship (e.g., how to address each other, how
much personal information to share, etc.) The parties should be prepared to
negotiate new arrangements as circumstances, abilities, and interests change.
Because faculty members have more experience and knowledge regarding the
field, they are expected to inform students about relevant factors so that
students are in a position to participate fully in any decision-making processes
regarding the mentoring partnership.

A Inve stigate and clarify each other’s interests, skills, work habits, availability,
etc., prior to and/or during the initial stages of the mentoring partnership. By
learning about each other, both parties can assess their willingness and ability
to join in a mutually beneficial and satisfying partnership in which they can
pursue projects and goals that are meaningful to them,

A Acknowledge mutual accountability for accomplishing necessary tasks and
routines, such as keeping in regular contact and completing tasks in a timely
manner.

Guidelines for Resolving Unmet Expectations

The following guidelines provide a framework for either or both parties of the mentoring
partnership to follow when expectations are not met. If needed, a 3" party mediation
process, in which both faculty and graduate student interests are represented, may be used
to help address and resolve such issues. Note that this process is available to both
mentees and mentors. Issues should be addressed in the following manner:

1. Both parties should communicate concerns to each other early.

2. Use the outlined expectations as discussion points, and make repeated
attempts, if possible, to address concerns.

3. Ifconcerns or issues cannot be resolved or renegotiated, either party may
initiate the 3™ party mediation process as determined by departmental
policy. This policy will include a provision for students to take their
concerns directly to a third party in extreme circumstances.

4. Ifthe partnership ends at significant cost to the mentee (for example, the
mentor is the student’s thesis advisor), other faculty members should work
together to ensure that the student has another mentoring opportunity (e,g.,
replace a fellow faculty member in a troubled partnership).
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Student Rights and Responsibilities

The rights and responsibilities of graduate students at Western Michigan University are
delineated in the graduate catalog and can also be found on the Graduate College web
site. The administration and the Faculty Senate also approved a set of “Best Practices in
Graduate Education.” These guidelines inform the behavior of faculty and of graduate
students as they work together to create a productive academic environment. These
guidelines also can be found on the Graduate College web site.

Summer Teaching Assistant Selection Guidelines

Graduate assistantships are awarded for one academic year: fall and spring semesters.
Occasionally we are able to offer GA positions in the summer sessions. When such
funding is available, all GAs will be notified of the availability of summer funding. GAs
will notify the Director of Graduate Studies of their interest in the summer assistantship
in writing. Selection criteria are as follows: 1) The GA must be a graduate student in
good standing-academically and professionally; 2) The GA must have met the minimum
standards of instructional performance based on faculty observation and teaching
evaluations; and 3) Program status - Students who are completing their first year ofa
graduate assistantship will be given priority, but second year students may also apply.

Time Limit for Completion of Degree

After admission, all requirements for degree must be completed within seven years
preceding the date on which the degree is conferred. Students whose degrees are taken
primarily through part-time study have the option of requesting an extension from the
graduate dean. Extension beyond the seven years may also be granted for other students
by the dean of the Graduate College for such legitimate reasons as illness, injury or
hardship. In such situations, the student and department must demonstrate how the
student will bring up to date the content knowledge from courses taken more than seven
years before the projected date of graduation.

Transferring Credits

Some graduate credits earned at other institutions may be eligible for transfer credit to
your master’s program. According to University policy, transfer credits will be recorded
onthe WMU transcript as “Credit” (CR) only at the time of graduation and will not be
calculated into the honor points earned and the grade point average at WMU. Grades
and honor points do not transfer; only credits transfer.

Official University policy states that a student enrolled in a master’s program must
complete a minimum of 24 semester hours at WMU. Any credits transferred into a
master’s program from other universities may not exceed 16 hours.
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Therefore, in the School of Communication master’s program, six (6) semester hours
(3 and 4 quarter or term hours transfer as two (2) semester credit hours) of graduate credit
may be transferred from other schools if the following conditions are met:

e The credits were earned at an institution accredited for graduate study and
the student received a grade of “B”(3.0) or better. Further, the student’s
overall grade point for all graduate work taken at the other institution must
also be a “B” (3.0) or better.

e The credit must have been earned within a six-year period prior to
graduation from WMU, is represented on an official transcript from the
other university, and is identified as graduate credit.

e In the School of Communication, the student’s faculty advisor must verify
that the transfer credits contribute to the student’s degree program and
should be included in the student’s Permanent Program of Study.

e The student and his/her faculty advisor should file the appropriate form for
approval by the Director of Graduate Studies and the Graduate Dean.
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Sprau Tower and Brown Hall Resources
SPRAU TOWER

School of Communication:

e Faculty/Staff offices are located on the second and third floors of Sprau
Tower.

e The School of Communication main office, faculty/staff/TA mailboxes, and
copy machine are located in the third floor center office.

e Graduate assistant offices are located on the second floor of Sprau Tower.
These offices are equipped with a computer and telephone.
Sprau Tower is a wireless environment.
Sprau Tower main entrance typically is locked for the night at 5:30pm.

Plaza Cafe:

e The Plaza Cafe is located on the ground floor and offers convenience foods
such as cold sandwiches, hot dogs, soups, coffee, pretzels, pizza, candy, and
beverages.

e Fall & Spring Hours: Monday - Thursday: 8:00 a.m. - 5:00 p.m.

Friday: 8:00 a.m. - 4.00 p.m.

ATM:

e AnATM isalso located onthe ground floor of the Miller auditorium parking
ramp and is accessible with several different cards with a user fee.

BROWN HALL

Communication Resource Center (The Clifford Center):

e The CRC provides support and educational opportunities to over 1100
undergraduate majors, 400 minors, and 100 graduate students, in addition to
supporting active research programs in interpersonal communication,
organizational communication, and telecommunications, the CRC is the primary
support facility for Film, Video and Media Studies program within the School of
Communication.

e Facilities include: Audio labs, Video/Audio editing computer lab, Multi Media
computer lab, Media Production lab, Media Center with book/journal collection
and four workstations for internet access.

e Hours of Operation:
Monday-Wednesday 8:00 a.m. to 5:00 p.m.
Thursday 8:00 a.m. t0 4:30 p.m.
Friday 8:00 a.m. to 4:00 p.m.
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Other hours by appointment only

e For more information:
Web: http//www.wmich.edu/communication/crc/
Phone: 269/387-3134
Email: jon.vandermeer@wmich.edu

Communication Resource Center (The Clifford Center) and Brown Hall Student Lounge:

e Brown Hall has a student lounge for studying which is located on the 2" floor. While the
lounge may be designated by department, students from other departments are also
welcome.

THE GRADUATE COLLEGE
260W Walwood Hall
East Campus

269/387-8212

Dean of the Graduate College
Dr. Lewis Pyenson, 263 W-Walwood Hall, 269/387-8202,
lewis.pyenson@wmich.edu

Graduate Center for Research and Retention
Dr. Marianne DiPierro, Director, 207 W-Walwood, 269/387-8249,

marianne.dipierro@wmich.edu

Awards and Special Projects
Dr. Julie Scrivener, Director, 261 W-Walwood, 269/387-8208,
julie.scrivener@wmich.edu

The Graduate Center for Research and Retention assists graduate students in writing
theses, dissertations and funded research proposals. The center provides a comprehensive
program of work shops structured to enhance students’ success. The center also offers
one-to-one conferencing to assist in all phases of the writing process.
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ALL UNIVERSITY RESOURCES

Computer Accounts

All enrolled students at Western Michigan University may have a unified computer
account for free. A unified account is a single username. Computing Services is located at
the University Computing Center, across from Waldo Library on the second floor. Their
phone number is 269-387-6426 and website www.wmich.eduw/oit.

Email

With your unified account, the same account name and password work on both systems;

through the GoOWMU portal (which links you to web email) or the standard server,

Thunderbird. The university recommends that you register your email account as

firstname. middleinitial lastname@ wmich.edu. You are automatically assigned a Bronco

NetID number and temporary password. To verify your email address, click on the

GoWMU Il ink at the top r i g h-tthistWiHbriog upoapageWMUBG s ma
where youdl | need to enter your Bronco NetlLC
AGet t i ng ctiBrtbaow logindfod furthee information). When your Bronco page is

open, click on the email link at top of page. Go to the Options link (last tab at the top).

When you click on that link, your WMU email address should be posted along with other

optonss. WMUOGs | nfor mation Te3h4B50)Iisoggogresbusedfip des k (2
answering any additional questions you have or you can go to their E-comunication

website at www. wmich.eduw/oit/helpdesk/email/index. html.

Bookstores

WMU Bookstore

The WMU Bookstore is the source for textbooks, trade and reference books, postal
service, electronics, school supplies, gifts, athletic clothing, WMU souvenirs and WMU
apparel. WMU Bookstore is the only on-campus bookstore and the only one endorsed by
WMU. Graduate assistants receive a 10% discount on all items except coursepacks. The
WMU Bookstore is located on the main floor of the Bernhard Center (269-387-3929).
Textbook Alley is located in the lower level of Bernhard Center.

University Bookstore

The University Bookstore is located at the west edge of campus adjacent to Parking
Services. It is not affiliated with the University. A GA discount does not apply at this
bookstore. They carry most undergraduate texts but may not carry all graduate materials
(269-381-6280).
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Health Care

Health Center

The Sindecuse Health Center (387-3287) is a student-oriented medical clinic providing
comprehensive examinations, treatments, urgent care, and minor surgical procedures. All
full-time WMU students are assessed a Student Health Fee, which entitles them to use all
Health Center services (including Sports Medicine) for minimal charges. Part-time
students, non-enrolled students, and all spouses may take advantage of the same services
by paying the fee for each semester/session.

Health Insurance

Information about the University's Student Health Insurance Plan is available at the
Sindecuse Health Center. Graduate students also can contact the Graduate Student
Advisory Committee (387-8207) for an alternative policy offered by the National
Association of Graduate and Professional Students. Graduate assistants are eligible for
health insurance at a minor cost to the individual as a benefit of their assistantship.

Career and Student Employment Services

The Career and Student Employment Services office (387-2745) provides assistance in
total job search planning for graduate students at Western. Services include career
planning sessions, a weekly employment bulletin, maintenance of credentials, career
resource center, job interviews, and a variety of workshops and seminars to increase job-
seeking skills. The office is located in Ellsworth Hall adjacent to the Bernhard Center.

Housing

On-Campus Housing

The University has two on-campus housing options for graduate students. Spindler Hall,
a dormitory located on East campus, offers unfurnished, single occupancy rooms with
communal bathrooms and kitchens. Apartment complexes with furnished and
unfurnished apartments for one or more people are also available on campus. For
information, contact the Housing Office located in Faunce Student Services Building, 3rd
floor (387-2175).

Off-Campus Housing

There are many apartments, condominiums, houses and duplexes for rent in the
Kalamazoo/Portage area. A useful resource is the Condominium and Apartment Guide.
To obtain a copy, call 269-671-5223. You canalso contact WMU’s Housing O ffice to
learn about off-campus offerings (387-2336).

Copying

The Copy Desk (387-4466) is located in the Bernhard Center across from the WMU
bookstore. Copy Desk provides high speed copies, self-serve copies, quick turnaround
time, desk top publishing, color copies, laminating, FAX service, resumes, binding,
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transparencies, etc. A Kinko’s copying service is available at 1550 W. Michigan Avenue
just across from the WMU track facility (269-342-5700).

Counseling

Personal and career counseling services are available at 2510 Faunce Student Services
Building (387-5105). The center is staffed with professionally licensed counselors and
psychologists and is accredited by the International Association of Counseling Services.
Counseling assistance is available free of charge to all actively enrolled students at WMU.

Parking Services

Parking Services is located at 2507 West Michigan Avenue, at the corner of Knollwood
and West Michigan near the Faunce Student Services Building (387-4609). All faculty,
staff, and students are eligible to park a vehicle on University property.

You must register your vehicle with parking services and pay a registration fee. Graduate
assistants do not have to pay for parking privileges, but you must register your vehicle
and receive a parking pass.

Payroll Information

Questions about payroll should be directed to the Payroll Office. They process payroll,
including the following: taking deductions for insurance, automatic savings bonds,
United Way, credit unions, Miller Auditorium tickets, and athletic tickets. Direct deposit
of payroll checks to financial institutions is available, if you complete the appropriate
forms. The Payroll Office is located on the top floor of the Seibert Administration
Building (387-2935).

Testing/Scanning Services

Scanning Services provides support in scoring tests, creation of test reports, department
evaluation, survey tallies, and statistical analyses of these data. It is located at Room
1010 in the University Computing Center (UCC) building (269-387-3823) across from
Waldo Library.

TARGETED UNIVERSITY SERVICES
Office of International Students and Scholar Services (OISS)
The OISS office is located on the fourth floor of Ellsworth Hall. International students
should contact this office for assistance with paperwork such as visas and 1-20s, and

should contact this office to learn of their rights and obligations as students studying in
this country. The office has a website that also offers helpful information about in-
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country status http://www.wmich.eduw/oiss/immigration.html. For other questions or
concerns, please feel free to contact the advisors at 387-5865.

Division of Multicultural Affairs

The Division of Multicultural Affairs promotes a supportive environment for racial/ethnic
minority students by providing a range of services and programs that have a positive
impact on their academic success and quality of life. The Division has a number of
resources for and about multicultural issues. The Division is located in 2260 Ellsworth
Hall (387-4420).

Womends Redepurce C

WRS is a unit of the Department of Student Activities and Leadership Programs at
WMU. They provide programs and educational materials to students, faculty, and staff at
Western on topics of sexual assault, relationship abuse and violence, and sexual
harassment. They also provide personal support and assistance to students coping with
these issues. The office is located in the Health Promotion and Education section of
Sindecuse Health Center (387-3263).

Disabled Student Resources and Services

A wide range of support services is available to assist disabled students. The office is
located at 2210 Wilbur St. (387-2116).

Lesbian, Bisexual, Gay & Transgender Student Services

A variety of programs and services for LBGT students are coordinated thro ugh the
Department of Student Activities and Leadership Programs at WMU. Students can
access these services at 2315 Faunce Student Services Building (387-2123).

Student Organizations
GRADUATE STUDENT ADVISORY COMMITTEE (GSAC)

The Graduate Student Advisory Committee (387-8207) reviews services and needs of
graduate students; makes recommendations to appropriate officials and offices;
recommends graduate students for appointments to university councils and committees;
promotes and provides forums for the discussion of academic, social, and community
issues as they relate to graduate students; and makes recommendations concerning the
distribution of the graduate student assessment fees allocated to the committee. The
office is located in Walwood Hall on East campus.
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COMMUNIQUE

Communiqué is a registered student organization for all graduate students and upper- level
undergraduate students in the School of Communication at WMU. The organization offers
professional, academic, and social events. Communigqué also serves as a communication
network among communication students, the School, and the Graduate College. The
organization has a continuously open membership process. If you have questions send an
email to rso-communig@wmich.edu or call the school at 387-3152 and ask to speak to
Nathan Peck or one of the officers. Each of the officers has a mailbox on the third floor
main office in Sprau Tower where you can leave messages.

TEACHING ASSISTANT UNION

All graduate assistants who are classified as teaching assistants are members of the
Teaching Assistant Union. The 2007-2009 contract negotiated by the TAU can be found
at www.wmich.edu/ach/.
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APPENDIX A: Course Descriptions
Communication Courses and Descriptions

COM 5050 Special Topics in Communication 1-3 hrs.

Group study of special topics in communication education, interpersonal and
organizational communication, mass communication, oral interpretation, and film. Many
of these special needs courses are organized in response to special needs or interests of
students on campus, in the community and in the region. Some topics are announced in
the Schedule of Course O fferings; some are added during the semester. Further
information and a full listing of topics may be obtained from the Departmental O ffices,
301 Sprau Tower.

COM 5060 Special Topics in Telecommunications 3 hrs.
Study of special topics in telecommunications management, law and policy, and
technology.

COM 5070 Freedom of Expression 3 hrs.

The tradition and justifications for freedom ofexpression are explored and applied to
contemporary concerns facing interpersonal, organizational, and mass media-based
communication. Beginning with the historical roots of freedom ofexpression, students
will trace the rise of modern First Amendment rights, through careful case analysis.
Topics to be investigated include free expression on the Internet and in the mass media,
hate speech, speech codes, sexual harassment, freedom of expression in the workplace,
corporate free speech rights and other topical free speech issues.

COM 5410 Telecommunications Law & Policy 3 hrs.

This course provides an overview of the essential regulatory and policy issues governing
the fields of media and telecommunications. Special attention is given to such topics as
First Amendment, libel, intellectual property, media ownership and privacy. A case study
approach is used for the purpose of understanding legal precedent. Prerequisite: COM
200 or graduate standing.

COM 5510 Methods of Media Analysis 3 hrs.

An investigation of the approaches to media analysis (auterist, intentionalist, sociological,
structural, historical, ideological, psychological) by intensive "reading" and shot
sequence examination and evaluation of widely divergent works.

COM 5540 Communication Technology 3 hrs.

This course provides an overview of telecommunications technology and services,
including satellite communication, fiber optics, wireless communication, advanced digital
television and Internet communication. Special attention is given to the business
strategies underlying the use of such technologies and services, while also exploring the
policy and social use issues that are likely to result from the development of new and
enhanced forms of communication technology. Prerequisites: COM 2400 or graduate
standing,
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COM 5600: Teaching Communication 3 hrs.

This course provides an overview of the concepts, materials, and methods used in
teaching communication courses. The focus will be on the following: (a) philosophies
and theories of speech communication, (b) development of instructional strategies and
objectives, and (c¢) development and evaluation of teaching materials. Students will take
part in, observe, and evaluate teaching- learning processes.

COM 5640 Telecommunications Networks 3 hrs.

International business has been transformed by the power of instantaneous
communication. The combination of computer and telecommunications has collapsed the
time and distance factors that once separated nations, people and business organizations.
This course will examine the subject of intelligent networking which provides the
technology and electronic pathways that makes global communication possible for small
and large organizations. Prerequisite: Junior or Senior standing and COM 2400, or
graduate standing.

COM 6010 Introduction to Communication Theory and Research 3 hrs.

This course introduces the various research paradigms and theories in the field of
communication. Through examination of current communication literature, students will
examine a broad range of methodologies and approaches to communication research.

COM 6020 Quantitative Communication Research 3 hrs.

This course provides an introduction to social scientific methods, techniques, and
instruments for conducting communication research. The course examines methodologies
including evaluation and assessment, experimental and survey research designs and
statistical analysis including descriptive and inferential statistics.

COM 6040: Seminar in Com Ethics 3 hrs.

An in-depth examination of a central issue in communication ethics as it manifests itself
in different contexts, including mass communication, organizational communication and
interpersonal communication. Issues may vary from term to term. Examples include
deception, confidentiality, autonomy and privacy.

COM 6050: Qualitative Communication Research 3 hrs.

This course will examine the philosophies, methods and techniques used in qualitative
research. The focus of the seminar will be on teaching, and putting into practice, specific
qualitative methodological processes within the study of communication phenomena.
Students will be required to engage in project(s) which develop the ability to write
qualitatively as well.

COM 6400: Seminar in Mass Communication. 3 hrs.

Exploration of various topics in mass communication. Possible topics may include the
history of film, media criticism, news and public affairs, international
telecommunications, cultural diversity and the media or others. May be repeated for
credit under different topics.



70

COM 6410: Technologies and Communication Processes 3 hrs.

The course surveys the current literature on the impact of technology mediation on
communication processes in a variety of interpersonal, domestic, organizational, social,
and public communication contexts. Ethical and philosophical issues pertaining to
technological persuasion and control, invasion of person privacy and knowledge
management are also discussed.

COM 6430 Telecommunications and Business Strategy 3 hrs.

This course looks at strategy process and the use of information technology to support
organizational goals. Special attention is given to the managerial, technical, and
regulatory issues pertaining to information technology and its use within modern
organizational settings. Appropriate for students interested in the relationship ofbusiness,
organizational practices/processes, media and information technology.

COM 6450: Mass Communication 3 hrs.

This course will examine the development of mass communication as a field of academic
study, including the major questions that have guided and challenged research in this
area. Students will survey a broad range of mass communication theories that address
media production, analysis, and reception.

COM 6700 Seminar in Interpersonal Communication 3 hrs.

Exploration of selected topics in interpersonal communication. Possible topics may
include gender communication, micro-organizational communication, intercultural
communication, health communication, family communication, dialogue, and community
or others. May be repeated for credit under different topics.

COM 6730: Conflict Management 3 hrs.

Based on the assumption that conflict pervades human life, the course explores the
strategies of productive and nonproductive interpersonal conflict within the
organizational setting. Theories of conflict are examined, and an explanation of the
sources that stimulate conflict in humans is made.

COM 6740: Interpersonal Communication 3 hrs.

Examination of traditional and contemporary theoretical perspectives and research in
interpersonal communication. Students will apply theory to interpersonal settings and
will critique the contributions and limitations of various theoretical approaches to the
understanding of interpersonal relationships.

COM 6800 Seminar in Organizational Communication 3 hrs.

Exploration of selected topics in organizational communication. Possible topics may
include corporate advocacy, public relations, global organizations, training and
development, dialogue, climate and culture in organizations. May be repeated for credit
under different topics.



71

COM 6810: Group Communication Processes 3 hrs.

A study of small group communication as it affects problem solving and decision making
procedures. Emphasis will be on developing an understanding of how participants in
problem-solving groups work together and how they can be made more effective through
leader facilitation. The student will have practical experience in studying problem-
solving and decision-making methods.

COM 6820 - Organizational Communication 3hrs.

This course examines the historical and contemporary perspectives influential to our
understanding of organizing and communication's role in this process. Students will
investigate foundational topics in organizational communication, such as leadership,
supervisor-employee relationships, and socialization, as well as examine issues currently
affecting organizational communication research and practice, such as emotional labor,
self-organizing systems theory, and identity.

COM 6830 Leadership and Communication in Organizations 3hrs.

This course examines current trends in leadership research. Topics to be explored and
discussed include: leadership styles and competencies, women and leadership, culture
and leadership, power and leadership, transformational leadership, and ethical leadership.
Emphasis will be placed on the application of leadership research in for-profit and
nonprofit organizations.

COM 6900: Special Topics in Communication Research Methods 3 hrs.

Focused training in specialized methods of communication research. Possible methods
may include survey design and construction, specific advanced statistical analysis
techniques, ethnomethodology, etc. Course may be repeated for credit under different
topics.
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APPENDIX B: Faculty Biographies

Heather Addison, Ph.D., Associate Professor of Film Studies, joined the faculty of
Western Michigan University’s School of Communication in 2002. She received her
doctorate from the University of Kansas. Her primary research area is early Hollywood
and its long-term impact on attitudes toward physical culture and aging, although she is
also interested in international cinema and animation. She has published or has essays
forthcoming in Cinema Journal, the Journal of Film and Video, the Velvet Light Trap,
and the Quarterly Review of Film and Video; her book, Hollywood and the Rise of
Physical Culture, was issued by Routledge Press in 2003. She also edits Annual
Editions: Film, a supplementary textbook for introductory film courses published by
McGraw-Hill. Currently, she is producing a series of articles that will form the basis for
Eternally Yours: Hollywood Stars and Untimely Death, a book manuscript on the effects
of Hollywood’s cult of youth upon motion picture stars who die young. She is also co-
writing, with Elaine Roth of Indiana University South Bend, an extended analysis of the
work of German director Tom Tykwer, whose popular films embrace globalized,
corporate production yet exhibit the signature style of an auteur.

Julie Apker, Ph.D., Associate Professor of Communication, joined the faculty in 2001.
She received her Ph.D. degree from the University of Kansas. Professor Apker’s
research focuses on organizational and interpersonal communication issues,
investigating interactions among health care workers and between caregivers and
patients. Her areas of specialization include: role development and negotiation, health
care team interaction patterns and strategies, communicative stressors, and social
support. Dr. Apker has published inacademic journals such as Journal of Applied
Communication Research, Qualitative Research Reports in Communication,
Qualitative Health Research, Journal of Nursing Administration, and Nursing Outlook.

Sandra L. Borden, Ph.D., Professor of Communication, specializes in media ethics.
She is especially interested in how journalists construct ethical norms in peer
discourse, professionalism as an ethical resource in journalism, and the casuistical
method of moral reasoning. Her work has been published in Communication
Monographs, The Journal of Mass Media Ethics, The Journal of Communication
Inquiry, The International Journal of Applied Philosophy, and Southern
Communication Journal. Dr. Borden is active in the Association for Education in
Journalismand Mass Communication and the Association for Practical and
Professional Ethics. Dr. Borden has a Ph.D. in mass communications from Indiana
University and an M. A. in journalism from The Ohio State University. She is co-
director of WMU's Center for the Study of Ethics in Society.

Sue Ellen Christian, M.A., Associate Professor of Journalism, joined the faculty in
2001. She received her master’s degree from the University of Michigan. Professor
Christian’s area of expertise is in newspaper reporting and writing, with an emphasis
in health and minority issues. She teaches courses in news writing and reporting,
news research and news and public affairs. Prior to joining the faculty, Professor
Christian was a professional journalist and worked as a staff reporter at The Detroit
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News, Los Angeles Times and the Chicago Tribune. She was a Casey Journalism
Fellow and has won numerous awards for her writing and reporting, including the
Chicago Headliner Award and the Golden Bell in Mental Health Reporting. In 2002,
she presented at the Association for Education in Journalism and Mass
Communication and at the National Communication Association.

Autumn Edwards, Ph.D., Assistant Professor of Communication, earned her bachelor’s
degree from Texas Tech University (1999), master’s degree from the University of
Kansas (2001), and earned her doctorate at Ohio University. Her research interests are in
interpersonal communication and communication theory/philosophy. She has published
several projects on instructional communication, communication and social justice,
family communication, and health communication. Currently, Dr. Edwards research
involves investigating the practical consequences of varying personal theories of
communication. As such, her research is focused on individuals’ philosophies of human
nature, the quality of their community experience, and their metaphysical orientations.
Her work has appeared in journals such as Communication Studies, Health
Communication, Communication Research Reports, and in several edited books.

Chad Edwards, Ph.D., Assistant Professor of Communication, joined the faculty in
2005. He received his Ph.D. from the University of Kansas and an MA from Texas
Tech University. He is a former Hartel Fellow at Marietta College. His research
interests include communication in the teacher-student relationship, educational
philosophies, and transformative communication practices. Recent publications
include articles in Communication Education, Communication Research Reports,
Journal on Excellence in College Teaching and other communication and educational
studies journals. He is a member of several editorial boards and has held offices at
both national and regional communication conferences. Dr. Edwards has received
several top paper awards at national and regional conferences and has received
teaching awards at both the University of Kansas, and Texas Tech University. He is
co-founder of Kids Communicating (www.kidscommunicating.org), a website and
training program that teaches elementary students and teachers about communication.

Rebekah Farrugia, Ph.D., Assistant Professor of Communication, joined the faculty
in 2004. She received her doctorate from the University of lowa. The focus of Professor
Farrugia’s research interests lie at the intersections of gender, popular music, and
Internet studies. Her current research is a study of women and electronic/dance music.
She has taught courses about the history of electronic media, radio and video
production, gender, and cyberculture. Dr. Farrugia has pieces forthcoming in Women

in Communication Studies and the Journal of Popular Music Studies.

Leigh Arden Ford, Ph.D., Professor of Communication and Director of Graduate
Studies, joined the faculty in 1999 and holds a doctorate in organizational communication
from Purdue University. Dr. Ford’s research interests emphasize the communication of
social support and the communication of health messages within disenfranchised
communities. Recent research activities include a dialogic reflection on the process of
telling the secret of incest for survivors, an examination of the communication practices
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of Emergency Department personnel, and a microethnography of communication in a
border health clinic. Dr. Ford has published articles in Health Communication,
Communication Monographs, Journal of Applied Communication Research, and
Communication Quarterly, and has made several presentations at national and regional
conferences.

Richard A. Gershon, Ph.D., is Professor and co-founder of the Telecommunications and
Information Management program at Western Michigan University where he teaches
courses in Telecommunications Management & Law and Policy. He received his degree
from Ohio University. Dr. Gershon is the author of Telecommunications Management:
Industry Structures and Planning Strategies (2001) and The Transnational Media
Corporation: Global Messages and Free Market Competition, winner of the 1998 book
of the year by the U.S. Cable Television Center and (Magness Institute). Dr. Gershon has
twice been selected for teaching honors, including the Steven H. Coltrin Professor of the
Year Award (2000) by the International Radio & Television Society (IRTS) and the
Barry Sherman Award for Teaching Excellence (2001) by the Management and
Economics division of the Association for Education in Journalism and Mass
Communication (AEJMC). He is the co-founder and current Chair of the International
Telecommunications Education & Research Association (ITERA).

Richard Junger, Ph.D., Associate Professor of Journalism, joined the faculty in 1996.
He received his doctoral degree from the University of Wisconsin-Madison. Professor
Junger has a joint appointment with the Department of English and teaches both
journalism and English courses. His research specialization is in the history of
American journalism. He has published one book, The Journalist as Reformer: Henry
Demarest Lloyd and Wealth Against Commonwealth, and several articles in American
Journalism, Howard Journal of Communication, Illinois History, and Chicago History.
He has also presented papers before the American Historians Association, Association
for Education inJournalism and Mass Communications, and American Journalism
Historians Association. He is currently writing two books, one on the history of early
Chicago and its mass news media, and another on the development of the mass
circulation black press during the first half of the twentieth century.

Joseph M. Kayany, Ph.D., Associate Professor of Communication, received his
doctoral degree from the Florida State University. His areas of expertise are computer
mediated communication technologies and international communication. He is
currently teaching courses on interactive media technologies, international
communication policies, organizational communication technologies, and social
effects of mass media. The primary focus of his research is on the uses and effects of
new communication technologies. His articles have been published in journals such
as Human Communication Research, Journal of Broadcasting and Media, Journal of
the American Society for Information Science, The American Communication
Journal, and Michigan Academician. Professor Kayany is currently engaged in
research on the use of Internet technologies to increase organizational responsiveness.
He is also actively involved in community programs that work to increase the
technology capacity of non-profit organizations in the area.
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Marilyn S. Kritzman, M.A., Faculty Specialist, joined the School of
Communication in 2002. Ms. Kritzman’s primary responsibilities are undergraduate
advising, coordinating the department internship programs, sponsoring undergraduate
internships and representing the department at university recruiting functions.
Additionally, she teaches Interpersonal 11, Public Speaking, Advanced Public
Speaking, and Argumentation and Debate. Prior to joining the School of
Communication, she worked at Western Michigan University in both the Division of
Student Affairs and Business and Finance in various capacities in Residence Life,
Residence Hall Facilities, Camps and Conferences, Auxiliary Enterprises and the
Office of the Vice President for Student Affairs. She also has judicial affairs and
student activities and leadership programs experience at Ferris State University and
Northern Michigan University. She is a certified mediator with the Michigan State
Supreme Court and works with Western’s CEDRS program and Kalamazoo’s Dispute
Resolution Services. She is active in community organizations and was voted one of
the Top Ten Business Women in the United States by the American Business
Women’s Association in 2000.

Steven N. Lipkin, Ph.D., Professor of Communication joined the faculty in 1981.

He received the doctoral degree from the University of lowa. Professor Lipkin's area
of expertise is film studies. He has taught courses on the film industry, documentary,
methods of media analysis, film and video production, and scriptwriting. His current
research focuses on docudrama. He has presented his research at the Society of
Cinema Studies and the University Film and Video Association. His work is
published in Quarterly Review of Film and Video, Cinema Journal, and the Journal
of Film and Video. His book, Real Emotional Logic: Film and Television Docudrama
as Persuasive Practice, was published by Southern Illinois University Press in
January 2002.

Jennifer Machiorlatti, Ph.D., Associate Professor, teaches in the areas of media and
cultural studies, video/media production andmedia writing, communication and social
justice, and intercultural communication. Dr. Machiorlatti, who joined the faculty in
2004, earned her Ph.D. in 1996 from Wayne State University and her M.A. in 1990 from
Michigan State University. Her research and media art/production interests include
Documentary, Aboriginal/First Nation and Native media, Environment and
Communication, and feminist influenced media. Her research on women and film,
aboriginal media and popular culture have appeared in The Michigan Academician, A
Leadership Journal - Sharing the Vision, The Journal of Film and Video, The South
Atlantic Review, AfterImage and in collections: Ethnic Media in America (Kendall Hunt,
2004) and Framing the World: Ecocriticism and Film (University of Virginia, 2008). Dr.
Machiorlatti’s media production background includes work at CBS and Fox affiliates in
Detroit, as well as independent art media. She has screened or exhibited works at the Big
Muddy Film and Video Festival, Bettina Russell International Women’s Film Festival,
the Dallas Video Festival, St. John’s International Women’s Film Festival, the Waterfront
Film festival and on the web at lonelyplanet.com, and most recently on docupyxx.com,
an online screening space, and vagueterrain.net, an online journal. Recent work can be
viewed at wisewomenmedia.com and copyrightculture.com


http://lonelyplanet.com/
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Peter G. Northouse, Ph.D., Professor of Communication, joined the faculty in 1974.
He received his doctoral degree from the University of Denver. Professor Northouse’s
areas of expertise include interpersonal and organizational communication,
specializing in leadership and health communication. Professor Northouse is the
author of the book Leadership: Theory and Practice, 2nd ed. (2001) and co-author of
Health Communication: Strategies for Health Professionals, 3rd ed. (1998). He has
published articles in Human Communication Research, Nursing Research,
Communication Education, Journal of Psychosocial Oncology, Journal of Business
Communication, among others. Professor Northouse has served as the chair of the
Health Communication Division of the International Communication Association and
is a member of the editorial board of the Journal of Health Communication. He is
currently doing research inthe area of leadership ethics.

Paul Nwulu, Ph.D., Associate Professor of Communication, joined the faculty in
1999. He received a doctoral degree in communication from Wayne State University,
Detroit M1 in 1998. Dr. Nwulu teaches in the area of Mass and Telecommunication.
The focus of his research is in new communication technologies and Third World
development—he also studies the social effects of new communication technologies.
He has presented papers at the annual meetings of the Broadcast Education
Association and the National Communication Association and other regional
conferences. His research has been published in the Journal of Intergroup Relations
and he is a reviewer for the Journal of Applied Communication. Professor Nwulu is
also an accomplished media program producer. His productions have been shown on
numerous national television stations in Africa and also previewed at the International
Festival for African Cinema.

Mark Orbe, Ph.D., Professor of Communication & Diversity with a Joint
Appointment in the Gender and Women’s Studies Program, joined the faculty Fall
1997. He received his Ph.D. from Ohio University and taught at Indiana University
Southeast prior to coming to WMU. His principal areas of research are
communication and diversity and intercultural communication. His work has been
published widely in international, national, and regional publication outlets. He is
currently co-editor of the International and Intercultural Communication Annual
published by the National Communication Association.

Kathleen M. Propp, Ph.D., Associate Professor of Communication, joined the
faculty in 1999. She received her Ph.D. from the University of lowa. Professor
Propp’s research interests are primarily in the areas of organizational and small group
communication, focusing on decision-making processes, information processing, and
the impact of status and hierarchy. Her work has been published in Human
Communication Research, Small Group Research, Communication Studies,
Communication Reports, Journal of Communication Studies, and edited books. She
has presented numerous papers and held offices in academic conferences including
the National Communication Association, International Communication Association,
Central States Communication Association, and Western Communication
Association. She teaches courses in organizational communication, small group



77

communication, training and development, conflict management, communication
theory, and research methods.

Steven C. Rhodes, Ph.D., Professor of Communication and Director of the School,
joined the faculty in 1975. He received his degree from The Pennsylvania State
University. Professor Rhodes' area of expertise is organizational communication with
a specialization in team building and leadership. He teaches courses in leadership,
listening, communication theory and research, small group decision making, and
organizational communication. His most recent focus of research is communication
variables as they relate to sexual harassment. Over the years, he has written numerous
articles, book chapters, and conference papers on topics related to listening, small
group decision-making, leadership, effective interpersonal communication, and
sexual harassment. Some of his research has appeared in Speech Monographs,
Central States Speech Journal, Communication Education, Journal of the
International Listening Association, Journal of Business Ethics, and Journal of
Applied Communication Research. He serves as a consultant to a variety of
organizations—ranging from small, local volunteer groups to Fortune 500 companies.

Jocelyn Steinke, Ph.D., Professor, joined the faculty in 1995. She received her
doctoral degree from the University of Wisconsin-Madison, master's degree from
Cornell University, and bachelor's degree from Mount Holyoke College. Professor
Steinke's research focuses on images of science and scientists in the mass media and
readers’ cognitive processing of information in science news stories. Her research has
been published in the Journal of Broadcasting and Electronic Media, Science
Communication, Public Understanding of Science, Journal of Women and Minorities
in Science and Engineering, Journalism Educator, and others. She has presented
papers at the annual meetings of the Association for Education in Journalism and
Mass Communication, International Communication Association, the American
Association for the Advancement of Science, and other conferences. She has received
two National Science Foundation grants totaling over $789,000 for research on the
role of the mass media in encouraging greater participation of women and other
underrepresented groups in science, engineering, and technology (SET) in order to
meet the demand for qualified professionals in these areas and also to insure a diverse
workforce with the varied perspectives and experiences needed to develop new
questions, approaches, and practices in SET. Professor Steinke teaches courses in
news writing, science writing, environmental journalism, and feature writing. She
also holds a joint appointment with the Program in Gender and Women’s Studies.

Kathleen Wong(Lau), Ph.D., Assistant Professor, joined Western’s faculty after serving
as the Program Coordinator and Trainer with the Intergroup Relations Center (IRC) in the
Office of the Provost at Arizona State University (ASU). Dr. Wong(Lau) is the Executive
Director and founder of the Women of Color Research Collective (WoCRC), a national
research consortium, and is a co-P1 on a $300,000 research project funded by the Ford
Foundation to examine diversification in higher education. She is also part ofa multi-
institutional research team on intergroup dialogues involving researchers at ten institutions,
which was awarded a $660,000 grant from the Spencer Foundation in March 2005. She
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received her Ph.D. in Intercultural Communication from the Hugh Downs School of
Human Communication at Arizona State University in 2007. She has taught courses in
Communication Studies (1992-1996) and in Asian Pacific American Studies (1997-2001)
at Arizona State University. Her areas of research and instructional interest include the
social psychology of intergroup relations within settings of higher education, the
intersectionality of race and class, diversity and leadership, intercultural communication
studies, feminist communication, women of color and communication. She also has
interests in Chinese American social and cultural history; non-ethnic enclave Asian Pacific
American community formations; and Asian Pacific American media studies.

The following faculty me mbers hold administrative positions on campus.

Keith Michael Hearit, Ph.D., Interim Vice Provost for Enrollment Management and
Dean of the Lee Honors College, joined the faculty in 1996. He received his doctoral
degree from Purdue University. Professor Hearit teaches courses in organizational
communication, public relations, and corporate advocacy. His research focuses on
non-commercial forms of external organization by corporations, particularly those
instances when companies are accused of wrongdoing. He has presented papers at the
National Communication Association and at the Central States Communication
Association. He has published articles in Communication Studies, Public Relations
Review, and the Journal of Communication Studies as well as contributed chapters in
a number of edited books. Professor Hearit currently is studying the apologetic
efforts of large institutions.

James A. Gilchrist, Ph.D., Vice Provost for Academic Operations and CIO, joined the
faculty in 1980. He was department chair from 1993-1999. He received the doctoral
degree fromthe University of Texas at Austin. Professor Gilchrist teaches in the areas
of communication theory and organizational communication. The focus of his research
is organizational ethics and the creation and communication of organizational values.
He has presented papers on these subjects at the annual meetings of the International
Communication Association, the International Listening Association, and the Speech
Communication Association. His research has been published in the Journal of the
International Listening Association, the Proceedings of the National Communication
Ethics Conference, and in Ethical Communication in Risk Technologies, edited by
Jaksa and Pritchard. His current research is concerned with the processes by which
organizational members infer values and the application of research on organizational
values to academic leadership.
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ScHoOOL OF COMMUNICATION
Masterdos Program

FORM I: REQUEST FOR PERMANENT AD VISOR AND CAPSTONE PLAN

Student Name:

(PLEASE PRINT)

| request that be appointed as my
(PLEASE PRINT NAME)

permanent academic advisor for the MA program in Communication.

| have selected: c Capstone optionone: Thesis
¢ Capstone optiontwo: Comprehensive Exam
¢ Capstone option three: Professional Project

STUDENT SIGNAT URE ADVISOR’S SIGNAT URE

DATE DATE

APPROVED:

DIRECTOR, GRADUATE STUDIES DATE

DIRECTOR, SCHOOL OF COMMUNICATION DATE

Copies: File
Student
Advisor

REV7/08
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ScHoOOL OF COMMUNICATION

Masterds Program

FORM II: PERMANENT PROGRAM — THESIS

Student Name: WIN #:
(PLEASE PRINT)

Date Entered Program:

(PLEASE PRINT

THESIS OPTION : Minimum 30 credit hours required (24 credits plus 6 thesis credits)

REQUIRED COMMUNICATION C OURSES

Communication Foundations Communication Research
Select 2 of 3 below: DATE. CR GRADE
DATE CR GRADE COM 6010
COM 6820
COM 6740 Select 1 of 2 below:
COM 6450
COM 6020
COM 6050
Thesis
COM 7000 COM 7000
ELECTIVES
Communication Cognates
(maximum 6 credits)
DATE CR GRADE DATE CR GRADE COURSE NUMBER  DATE CR GRADE
COoM COM .
COM COM
COM COM

TOTAL CREDIT HOURS:

STUDENT SIGNATURE DATE ADVISOR SIGNATURE DATE
APPROVED:
DIRECTOR, GRADUATE STUDIES DATE DIRECTOR, SCHOOL OF COMMUNICATION DATE

Copies: File/ Student / Advisor / Office of the Registrar
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SCHOOL OF COMMUNICATION

Masterdos Program

FORM III: PERMANENT PROGRAM — COMPREHENSIVE EXAMS

Student Name: WIN #:

(PLEASE PRINT

Date Entered Program:

(PLEASE PRINT

COMPREHENSIVE EXAM OPTION : Please list semester and credits:
minimum 30 credit hours required

REQUIRED COMMUNICATION COURSES

Communication Foundations Communication Research
Select 2 of 3 below: DATE CR GRADE
DATE CR GRADE COM 6010
COM 6820
COM 6740 Select 1 of 2 below:
COM 6450
COM 6020
COM 6050
ELECTIVES
Communicat ion Cognates
(maximum 6 credits)
DATE CR GRADE DATE CR GRADE COURSE NUMBER  DATE CR GRADE
COM COM
COM COM
COM COM
TOTAL CREDIT HOURS:
STUDENT SIGNATURE DATE ADVISOR SIGNATURE DATE
APPROVED :
DIRECTOR, GRADUATE STUDIES DATE DIRECTOR, SCHOOL OF COMMUNICATION DATE

Copies: File/ Student / Advisor / Registrar REV 7/08
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FORM 1IV: REQUEST FOR MODIFICATION OF PERMANENT PROGRAM

Student Name: WIN #:

(PLEASE PRINT)

The following modifications in the Master’s program of study are requested by

STUDENT SIGNAT URE DATE ADVISOR SIGNAT URE DATE

I. CHANGE IN ADVISOR/COMMITTEE MEMBER (specify change; signatures required)

Drop Drop
Add Add
SIGNAT URE OF NEW MEMBER DATE  SIGNATURE OF NEW MEMBER DATE

I1. CHANGE IN PERMANENT PROGRAM (specify changes)
Deletions Credits Additions Credits

I1l. CHANGE IN CAPSTONE OPTION

| have changed to: ¢ Capstone optionone: Thesis
¢ Capstone optiontwo: Comprehensive Exam
¢ Capstone option three: Professional Project

APPROVED:

DIRECTOR, GRADUATE ST UDIES DATE DIRECTOR, SCHOOL OF COMMUNICATION DATE

Copies: File/ Student / Advisor / Registrar REV 7/08
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School of Communication

Master 0s

FORM V: Request for Appointment of Thesis Committee

Program

(GRAD COLLEGE form)
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ScHoOOL OF COMMUNICATION

Masterds Program

FORM VI: REQUEST FOR APPOINTMENT OF COMPREHENSIVE EXAM COMMITTEE

The Permanent Advisor shall serve as the chair of the Examining Committee. In consultation with
the Permanent Advisor, the student shall select two (2) of the graduate faculty members to serve on
his/her Examining Committee. (See specific requirements in the School of Communication
Graduate Handbook.)

The following faculty agree to serve on my comprehensive exam committee and
| request that they be appointed.

STUDENT’S NAME (PLEASE PRINT) STUDENT ’S SIGNAT URE
MEMBER SELECTED (PLEASE PRINT) MEMBER’S SIGNAT URE
MEMBER SELECTED (PLEASE PRINT) MEMBER'’S SIGNAT URE
PERMANENT ADVISOR’S SIGNAT URE DATE
APPROVED:
DIRECTOR, GRADUATE STUDIES DATE
DIRECTOR, SCHOOL OF COMMUNICATION DATE

NOTE: This form should be completed no later than 21 credits into the program.

Copies: Student
Advisor
File REV 7/08
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ScHoOOL OF COMMUNICATION

Masterds Program

FORM VII: DEFENSE OF THESIS PROPOSAL

The Thesis Committee reports that

(STUDENT NAME - PLEASE PRINT)

successfully defended her/his thesis proposal entitled:

CHAIROF THESIS COMMITTEE DEFENSE DATE

Members of Committee (signatures required)

¢ D’ve been informed of guidelines for Human Subjects Institutional Review Board (HSIRB)
and understand my personal responsibilities for upholding research ethics.

STUDENT SIGNAT URE DATE
APPROVED:
DIRECTOR, GRADUATE STUDIES DATE
DIRECTOR, SCHOOL OF COMMUNICATION DATE
Copies: File

Student

Advisor REV 7/08
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ScHoOOL OF COMMUNICATION

Masterds Program
FORM VIII: ELIGIBILITY TO HOLD COMPREHENSIVE EXAMINATIONS

I request the Director of Graduate Studies for the School of Communication determine

the eligibility of

(PLEASE PRINT)
to take the Master’s degree comprehensive examination scheduled for

(SEMESTER)

to held the week of
(DATES)

STUDENT SIGNAT URE DATE ADVISOR SIGNAT URE DATE

The Director of Graduate Studies has reviewed the record of the above named student and makes
the following decision:

Cc The above-mentioned student will have comp leted all requirements by the end of the examination semester

and is therefore eligible to take the comprehensive exam as scheduled. This assumes that all present course
work will be completed satisfactorily. Should the courses not be completed satisfactorily, this eligibility is
void, and the examination must be retaken.

Cc The student has not completed all the requirements. The examination shall be delayed until the following
requirements are met:

APPROVED:

DIRECTOR, GRADUATE STUDIES DATE DIRECTOR, SCHOOL OF COMMUNICATION DATE

NOTE: This form must be submitted no less than three (3) weeks prior to the
requested examination date.

Copies: File/ Student / Advisor
REV 7/08
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ScHoOOL OF COMMUNICATION

Masterds Program

FORM IX: RESULTS OF CAPSTONE EXPERIENCE

Student Name: WIN #:

(PLEASE PRINT)

CAPSTONE EXPERIENCE: c THESIS ¢ COMPREHENSIVE EXAM
¢ PROFESSIONAL PROJECT

RESULTS:

Thesis: ¢ Approve the written thesis and its oral defense

c  Approve the thesis pending revisions
(Attach brief memo identifying major changes required by the committee)

¢ Reject the thesis
Recommendation:

Examination: ¢ Pass written and oral examination successfully
¢ Require further support
¢ Revise and resubmit some responses
¢ Redo oral defense
¢ Retake written exams

Project: c Approve the written project and its oral defense

c Approve the project pending revisions
(Attach brief memo identifying major changes required by the committee)

ADVISOR SIGNAT URE DATE

COMMITTEE MEMBER COMMITTEE MEMBER

COMMITTEE MEMBER COMMITTEE MEMBER

APPROVED:

DIRECTOR, GRADUATE ST UDIES DATE DIRECTOR, SCHOOL OF COMMUNICATION  DATE

Copies: File/ Student / Advisor / Registrar REV 7/08
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ScHoOL OF COMMUNICATION

Masterds Program
WESTERN MICHIGAN UNIVERSITY

FORM X: ANNUAL REVI EW OF MASTER'S STUDENT

ACADEMIC YEAR

Student Name:

Admission Date: Expected Graduation Date:

Faculty Advisor:

Areas of Academic Interest:

CAPSTONE
OPTION: c¢ THESIS ¢ COMPREHENSIVEEXAM ¢ PROFESSIONAL PROJECT

LEVEL I: Academic Progress Review (to be completed by student)

Academic Criteria

Performance in Communication Foundations course(s): COM 6450

COM 6820

COM 6740
Performance in Communication Research course(s): COM 6010

COM 6020

COM 6050
General academic
performance: Fall GPA Spring GPA Overall GPA
Capstone experience performance: c Satisfactory progress

¢ Unsatisfactory progress

STUDENT SIGNAT URE DATE ADVISOR SIGNAT URE DATE

Summary evaluation of academic pe rformance:

¢ Good standing c Academic warning c Probation
¢ Academic dismissal ¢ Continued probation
c Probation removed

Comments:

f
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LEVEL Il: Graduate Assistantship Progress Review (to be completed in consultation
with supervising professors)

Teaching Assistant Performance Criteria

Performance in instruction:

Fall: ¢ exceeds expectations Spring: ¢ exceeds expectations
c Mmeets expectations c meets expectations
c below expectations ¢ below expectations

Contributions to the management of instruction:

Fall: ¢ exceeds expectations Spring: ¢ exceeds expectations
c meets expectations c meets expectations
¢ below expectations ¢ below expectations
Comments:

Research Assistant Performance Criteria (to be conpleted in consultation with supervising professors)

Completion of assigned research tasks (quality and timeliness):

Fall: ¢ exceeds expectations Spring: ¢ exceeds expectations
c meets expectations c meets expectations
¢ below expectations ¢ below expectations

Contributions to the research process:

Fall: ¢ exceeds expectations Spring: ¢ exceeds expectations
c meets expectations c meets expectations
¢ below expectations ¢ below expectations
Comments:

Summary evaluation of research/teaching performance (to be completed in by
Graduate Committee)

¢ Reappointment ¢ Reappointment with Conditions ¢ Reappointment Denied
APPROVED:
DIRECTOR, GRADUATE ST UDIES DATE

Copies: File/ Student / Advisor REV 7/08



ScHoOOL OF COMMUNICATION

Masterds Program
WESTERN MICHIGAN UNIVERSITY

FORM XI: GRADUATE STUDENT TRAVEL AWARD APPLICATION

Name (Last, First) Date

Local Address City State Zip Code

Email Address :

« Title of Project:

» Indicate the type of activity in which you will engage.
[_] Panel Presentation
[_] Paper Presentation
[] Poster Presentation
[] Artistic Performance
[] Artistic Demonstration
[] Other (Please specify):

Please attach confirmation of your acceptance/program, etc. and an abstract, program notes, or other
concise description of your presentation, performance or exhibition.

» Please itemize your travel budget.
Allowable Expenses
Transportation (airfare) $
Transportation (ground)
Parking
Meals (days at $34 per day)

Lodging (days and rate

©“Hh B B B B

Registration Fee
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» Indicate the dates that the travel will take place:

» Identify the name, place and dates of the conference/meeting where you will present/perform/exhibit.

Please have your advisor complete the evaluation below.

ADVISOR EVALUATION
GRADUATE STUDENT TRAVEL AWARD

Please rank the application/applicant in the following categories by placing a score in the
appropriate space. (1 = low, S = high) NOTE: USE WHOLE NUMBERS ONLY

Extent of the student’s participation in presenting/performing/exhibiting his/her work
before the sponsoring organization

Identify and rate the selection process utilized by the sponsoring organization
(1 = open acceptance, 5 = highly selective)

Blind review

Panel review

Special invitation
Non-refereed

Other: Please specify

Identify and rate the scope of the conference

International
Regional

State

Local

Other: Please specify

Advisor signature Date



